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2 YHWYIHZ

2 EMVIYRV

8 QW

6HWIRQ 3 LRFHGXH

7KLY VHMWWMRQ IOARGXFHV WH UMH Rl * GREDO &M HOWKLS
(GXFDMRQ * &' Z IWIQ WH OWMMIMKLWO HEXFDWRQ DQG
JBREDOGHYHBRSP HQADIHQGDV 7KH SDUAASDQW VKD@BDLD
WH EDME FRQFHSW Rl WH 6XWBIQDE®! ' HYHBRSP HOA RDY
6 *V DQG * &' DV SLYRWOFRP SROHQNV Rl WH QHZ
JBEDCHGXFDARQ DIHQGD

7R WDIVH DZ DUHQHW DQG VR XQGHUARQG WH
LORIHDMQI® FRP S®f DQG SDUDGR] IFDXY. RUG Z H@YH O

7R XQGHUAMQG WH QHHG | RUADQM RUP DAWYH HGXFDARQ
VR DGGLHW WH FKD@IQIHV RI RXUWDSIGO FKDQILQU Z RUT

* &(" DVDQHZ YIMRQRI HGXFDURQ
EXWRIQDE®!' HYHRSP HQM RDW 6' *V  * &(°

* HVQJ 6VDUMG P LQ
>$ PVYIW @&RP P RQ &KDABIQIHV: H) DFH

7KH WDIOHW KDYH VR P DNH WWKH SDUAFLSDQW DZ DLH R
KRZ WH FDQ DIl HPAHDFK RWHU 7R FUHDW VXSSRUAYH
VIWKDVMRQV 1Q Z KIFK SDUAFLSDQW FDQ H SHUHQFH D SXWH
FRQOHPARQ VR WKHP VHOHV DQG VR HDFK RWHU Z KHWH
HP SDWK\ DQG VRAGDUW FDQ EH | RWMLHG
3IRYIGIQ]  FODU H SHABMRQV  $PWYH  VSHALLE
P HDVXWDE®! REMPWYHV SLRYIGH SDUARSDQW Z W FODU
JRDY Z W ZKIFK VR P HDVXUH WHIU RZ Q VXFFHW 7KH
SDUAFLSDQW FDQ GRRN DWWH REMIPAYHY DQG NQRZ Z KDW
\RX HSHAWIWRP WHP 7R EH DE®! VR DWRADWM
FRPSIBI HWMPDW JDXJH [P SOP HQW  SUHVHQW
V QKHVIH HWF  WH FROWIQW 7KH  FDQ EHWMU P DQDJIH
WHU RZQ WP H DQG FDQ EH P RWIH VHO GLHAMG 1Q
KDQGIQI WHURZ Q SHURWP DQFH LQ WH JLRXS

[ HDWLQJ &RQWAQW P 1Q
* REDO&IV] HQVKLS ( GXFDVIRQ

7UDOVIRLP DVIYH ( GXFDMRQ: H 1 HHG

1RMV IRU WDIQHY 7KV VHWMRQ LIV GRMIQHG R JLYH
SDUARSDQW WP H VR WION DERXWWH ZRUB WH @H 1Q
UHDQ H WH FRP SGf MMV DQG SDUDGR[ HV Rl WH Z RUT DQG
WION DERXWWH R®I R HGXFDMRQ 1Q JXIGIQ) \ RXQIHU
JHQHIDARQV RQ KRZ VR @YH 1Q D WDSIGO FKDQILQJ Z RUTS | X@RI

FKD@IQIHV



6HWIRQ 3 LRFHGXIH

7KH WDIOHY/ P XWEH FDIHXO QRWWR IP SRWH WHU RZQ
WRXIKW RQ WH SDUAASDQW
WP D EH KHSIXOWR DARFAW HORXIK WP H VR GIVREXW DQG

H DP LQH WH LOWU LHDWIGOHW Rl RFDCDQG JBREDOWKILRXJIK
VSHALLE H DP SGV RU DXHV \WWDWSDUAASDQW P D\ 11QG

P RWMHBYDQWDQG [DP IGDU 7KHQ WH WDIQHU P XVWGBIDG
WH GMXWIRQV GILHPMRQ VR WWH LR®! RI HGXFDVMRQ 1Q WH
FROW] Rl WH KLIK® [OWIUFRQOHPMG Z RUG Z H @YH 1Q

* REDQ{ GXFDIRQ DQG' HYHMRSP HQWS$ JHQGDV
1RMV IRU WDIQHY 7KV VWMRQ DPV R KHS WH
SDUAFASDQW XQGHUAMBQG WH EDANI URXQG DQG I QULEDQRH Rl
* &(" TKXV WH WDIQHUVKRX@ EH DE®I R H SOIQ WH EDME
FROFHSW DQG [P SRUBQWP LOMRQHV 1Q JE&REDO HGXFDWRQ
VXK DVWH 6XWBIQDE®!' HYHBRSP HOQW RDY 6' * V/
© H UHFRP P HQG WDIQHW/ VR SUIHVHQMWWKHP DV DQ RYHWD®
I®RZ WKRXIJK WH HIHPAYH XWH Rl GIDIWDPV DQG
NH Z RUEV IDWHU WDQ H SOIQIQJ HYHU WKIQJ 1Q GHVIDO
7KLV LV EHFDXVH P DQ\  SDUAFLSDQW DUH SUHVXP HG R EH
XQIDP LIDU Z MK KKH VXEMIPAP DWMU QRWVR P HOWRQ VKDW
MP D\ VINH WP H IRUWHP VR XQGHUAMDQG IKH ELJ SLFW(LH
Rl LHFHQWAHQGV LQ J REDCHGXFDVMRQ
/ DWD LV 1P SRUBQW RUWDIQHWY VR P RGII\ VKH FRQWIQW
VR \WDWIMP DWKHV WH GRFDOFRQM W Rl WWH SDUARLSDQW
DQG LOARGXFH WH SDUV WDW DUIH FROMGHWIHG P RWV/
LHBIYDOW VR WHP  Q P RW FRXQWHV WHWH DUH

HGXFDARQDOSRIAHY LH GPMQ) DQG @ONQJ R 6' * V DQG
WDLOHW DUH LHFRP P HQGHG VR J HWSDUAFLSDQW LQYROHG 1Q

IGHOW\ IQ] WHU RZQ QDWRQDO RU ®RFDO SRAAHV DQG
SWDPWEHVRQ6' * V

8 QGHUMDQGLQ] * &(' Z WKIQ6' *

1RMV IRU WDIQHY 7KLV VMWMRQ IV GHMIQHG WR JLYH
SDUAASDQW WP H VR WION DERXWWH Z RUB WH @H 1O
UHDOQ H WH FRP SGf MHV DQG SDWDGR[ HV Rl WH Z RUB DQG
WION DERXWWH WRGI R HGXFDMRQ 1Q JXIGIQI \ RXQIHU
JHOHUIDMRQV RQ KRZ VR @/H 1Q D WDSIGO FKDQILQ) Z RUT IX@

RI FKD@IQIHV

7KH WDIQHU P XWEH FDUIHXO QRWWR P SRWH \RXU RZQ
WRXIKW RQ WH SDUARSDQW 5DWHU W VR GLDZ RXWWHU
RZQ RSIQRQV DG @N WHP VR DGGLHWQI RXU Z RUBBV
FRQGIMRQV VR WDVWAKH SDUARSDQW FDQ UHDQ} HWH QHHG IRUD
WDQV RUP DWWYH HGXFDWRQ LOMDWYH



6HWIRQ 3 LRFHGXH

WP D\ EH KHGIXOR DARFDW HORXIK WP H VR GVRXW DQG

HDPIOH WH LOMUUHDWGQOHW Rl ®FDO DQG J®REDO
WURXJK VSHALIE H DP SV RU DMXHY WDWSDUARSDQW

P D 11QG P RWWHBNDQWDQG DP IIDU 7KHQ WH WDIQHU
KDV \R ®DG WH GIVFXWIRQV GILHAMRQ VR WH R®I Rl

HGXFDARQ 1Q WH FROWM WRI WH KLIK® LOWMUFRQOHPAMG
Z RUG Z HOYH 1O

4 XHWIRQV | RUGLVEXWWRQ
: KDWGR WHVH J REDCHGXFDMRQ DIHQGDV I RFXVRQ!
© K\ GRZHQHG* &(' "

e +RZ GIG* &' EHFRP HSDUARI W

e /HWIR®RZ IQGHIICKRZ * &' EHFDP HDQLP SRUBQW
DIHQGD Z WIQ WH JBREDCHGXFDARQ FRP P XQIW"

e 7KHP RWKUWHAADUHD | RURKDQIH LQ HGXFDMRQ'

e : KDAYWDQMRWP DWH HGXFDMRQ'

e : KDAVP DMMQI Q6 * V'

o : KDADIHWHNH IHDMUHVRI 6 * "

e : KIFK VXWHIQDE®! GHYHRSP HQW JRDO LV DERXW
HGXFDWRQ'

o : IWIQWDWS' * JRDOZ KIFK VLI HWH STEMD P HQARQV
WH P SRUBQRH Rl JGEDCAW HQWKIS"

- KDW/R GR
8 VH YLVXDCDIGV 3UH]| L 3RZ HB RIQWMIGHY . DKRRWRWHU
TXJ]HY YIGHRV DQG RURWHU1)( P HWRGV RUVRRY

VR KHS LOARGXFH WH J REDOHGXFDWRQ DIHQGDV VR WKH
SDUAFLSDQW

SHOPIRQ : DSXS P LQ
SPMW@K]] ' IVFXWIRQ

o]] ' MAXWIRQ IV D FRRSHIDWYH ®DWQIQ) WIFKQITXH
FROAMAQ) R WH IRWP DARQ Rl VP DOGVEXVWRQ JURXSV
ZIW WH REMPAYH Rl GHYHBSIQJ D \SHALIE VW 1GHD
JHOHUIDWRQ SWREGP VROIQJ DQG VR RQ RUIDAMMAQ] D
JWRXS Rl SHRS®! LQ UHDAKIQ) D FRQVHQVXV RQ WHUIGHDV
DERXVD \RSIF 1Q D \VSHALLE SHURG

" IMGH SDUAASDQW LR VXE JWIRXSV DHRUWGEIQI W
GlUHHONGMEXWRQ WRSLIFV / HWMH VXE JWRXSV
GMVAXW WH J LYHQ VRS



6HWLRQ 3 URFHGXH

[ FASDUAAS DQW GVRXW WHUWRXJI KW DQG IGHDV RQ WKH

JLYHQ VRSIE DQG Z KHQ QHFHWDU  LOWAUYHQH RUJLYH P RUH
FROFUHW JXIGHIOHY Z W LH HUHORH IQIRWP DARQ LHHUWR
WH GRFXP HQW RQ 6' * V DQG RWHY/ 3DUARSDQW GRQW
QHHG R JIYH FRUHPWDQVZ HY DQG DWH IUHH VR JIYH
DGGMRQDO TXHWRQV RU VKDIH DUHDV WDWQHHG P RWH
FOUWLIFDARQ ILRP \WH | DAQMVRU IHVRXUAH SHORQV
$IWLZ DLGV HDFK JURXS VKDUHV LW GIVFX\WMRQ UHVX@V

Z W WH DXGHQFH

WP D\ EH KH®SI XOM DARFDWM HORXJIK WP H VR GVFXW DQG

HDP IOH WH 1OMUUHDWGOHW Rl ®FDO DQG JREDO
WWRXJIK VSHALLF H DP SGV RU MWXHV WDWSDUARSDQW

P D 11QG P RWMHBNDQAMDQG 1DP LIDU 7KHQ WH WDIQHU
KDV VR ®DG WH GIVFXWRQV GILHPARQ VR WH LR®I Rl
HGXFDMRQ 1Q WH FROM WRI WH KLIK® LOWMUFRQOHAMG
ZRUBZHOMHIQ

4 XHWIRQV | RUGLVFXWRQ

e : KDWGRWHHJ@REDCHGXFDWRQ DIHQGDV IRFXVRQ!

© K\ GRZHQHHG* &(' "

e +RZ GIG* &' EHFRP HSDUARI W

e /HWIRM®Z IQGMIKRZ * &' EHFDP HDQLP SRUBQW
DIHQGD Z IMIQ WH JBREDCHGXFDWRQ FRP P XQW"

o 7KHP RWXUW HADUHD | RUFKDQIH LQ HGXFDWRQY'

e : KDAYWDQVRWP DAYH HGXFOMRQ'

o : KDWVP DMQI IOQ6' * V'

o : KDADIHWHNH [HDWUHVRI 6' * "

o KIFK VXWBLQDE®I GHYHRSP HQAJRDAY DERXW
HGXFDARQ'

o : MIQWDW' * JRDOZ KIFK VLI HWH STEMD P HQARQV

e \WHLP SRUBQFHRI JREDCAW HQWKIS"

: KDW/R GR

8 VH YIWXDODIGV 3UH| L 3RZ HBRIQWAGHY . DKRRWRWHU
TXJ]HV YIGHRV DQG RURWHU1)( P HWMRGV RUVRRY
VR KHS LOARGXFH WKH JGREDOHGXFDARQ DJHQGDV VR WH
SDUAFLSDQW

SHBPIRQ : WDSXS P LQ



/ HDUIQ]
2 XVERP HV

5 HI HUHQFHV

' XUDVIRQ

SHOFMRQ : DS XS P LQ

$ PAYIW@06K]] ' IVFXWIRQ
x]] ' MPXWRQ IV D FRRSHDWH GDWQIQ) WFKQTXH
FROVMAQU Rl WH IRWP DARQ RI VP DOGIVFXWMRQ JURXSV Z W
WH REMPAYH Rl GHYHBSLIQJ D VSHALLE VW LGHD JHQHUDWRQ
SWREGP VROIQJ DQG VR RQ RUIDAMAMOQI D JLWRXS Rl SHRS®I
UHDFKIQ) D FRQVHQVXV RQ WHU LGHDV DERXWD VRSIE 1Q D
VSHALLE SHURG

' IMIGH SDUARSDQW QR VXE JUIRXSV DFFRWGEIQJ R
GLI HHQAVGVEXWRQ VRSIEV / HWMKH VXE JURXSV GIVEXW
WH JLYHQ \RSIF
/ HWSDUAASDQW GIVFXW WHU WRXIKW DQG IGHDV RQ
WH JLYHQ WRSIE DQG Z KHQ QHFHWDU  [OWAUYHQH RUJLYH
P RUH FRQFUHW JXIGHIDHV Z I UH HUHQFH LQIRWP DURQ
HHU R WH GRFXPHOW RQ 6' *V DQG RWHW/
3 DUAALSDQW GRQWQHHG VR JLYH FRUHPADQVZ HUY DQG DUH
IUHH VR JLYH DGGMRQDOTXHWRQV RU VKDUH DUHDV WDW
QHHG P RWH FOULIFDARQ ILRP WH | DALOIVRU UHVRXURH
SHURQV
SIWVZ DG HDFK JURXS KDLV W GVRXWIRQ UHVXAV
Z IV, WH DXGIHQRH

8 QGHUADQG* &(' Z IWIQ WH DMAMKKIIWG JBREDO
HGXFDARQ DQG JREDAGHYHBRSP HOWDI HQGDV

8 QGHUMQG* &(' LQWHFRQM WRI 6' * V HVSHAD®D
6 *

8 QWG 1 DARQV 7WDQVMRLP 1QJ RXUZ RUG 7KH
DIHQGD IRU VXWBIQDE®! GHYHBRSP HQW  5HVROMRQ
DGRSWG E\  WH *HQHDO $WHP E®

KWBV \VGIVXQRU JRDY

81(6&2 SHMIONQI (GXFMRQ 7RZ DGV D J®REDO
FRP P RQJRRG'

* REDO&IW HOWKLIS ( GXFDMRQ DQG 6RADO( P RWRQDO
/ HDULDQJ Q&R 7UHOR

' LJWVDO( GXFDURQ (WD * REDO&IM HOWKLS ( GXFDMRQ
IRU $SPAYDMQJ <RXW 2 QIDH 6SDFH -Q&R  7UHOWR

PIQ



2 YHWIHZ

2 EMIPIlYHV

8 QW

6HVWLRQ 3 LRFHGXH

Q WLV VHWMRQ SDUARSDQW Z L@JDIQ DQ XQGHUAMIQGEQI Rl
Z KDW* @REDO&IW HOWKIS (GXFMRQ * &(' IV 1 RWRQV Rl
JREDO AWHQ DQG J®EDO AWHQWKIS ZI® EH EUHO®
H DP LOHG DRQJ Z I DQ IQWRGXPARQ VR NH\ FRQFHSW DQG
SUQASBNVRI * &' XQGHUWHS 1 (6&2 ILDP HZ RWN

7RH DP IQHWH P HDQQJ RI JREDCAW HQVE\ \VKDUQJ
H DP SGVRI SHRS®! Z KR KDYH FRQMEXWG VR P DNQJ D
EHWMUDQG P RUH MWWRAHW | RUDD

* &(" DVDQHZ YIMRQRI HGXFDARQ
EXWIIQDE®!' HYHRSP HOM RDY 6' * V. * &(°

*HWWLQJ 6WDUWHG :DUP XS PLQ
>S$FWLYLW\@ 6WRULHV Rl *OREDO &LWL
1IRWHR/WUDLQ@KHKND YMRHOMRWRRWLYDWLR
VW R URIH @ R ELLAV L IIRQWK SID U W L F LISID\QRNKH \
FRXOGYWKHWLPWMRDW RKQHHRIWKEH[WWRULH
WKURXJK <RX7XEH
$ 0DODOD <RXVDI]DL 1REHO 3/XEMH B/OL
KWWSV ZZZ \RXWXEH FRP ZDWFK"Y L%%
% 1REHO ODXUHDWH 6DW\DUWKL RQ FKL
KWWSV HGLWLRQ FQQ FRP YLGHRV WY
VDW\DUWKL FKLOG ODERU FQQ

7KHWUD L FRRXVL® L W GR W FX V VE\RILW L /X H
IROORZLQJ TXHVWLRQV WR WKH SDUWLFI
' R\ RX WLON WDWKHVH DUH J REDCAW HQV!

4\ HV Z KDWP DNHV\ RX WION WD

+ QRWZ KDADUH\ RXUUHDVRQV!

5H GPAQ) RQWH WRUHV \VKDUHG Z KDADUH WH | HDWUHV
RU YDOXHV RI JOREDO FLWL]HQV"
JHDUQLQJ &RQWHQWYV PLQ

‘KR LV D *OREDO &LWL]HQ"
1RWHRUN UD L QIHRWVL RRJ V.D R E BIOW L ] H QADKU\S
DPRQIQGLYL®XQIEOQN W L WK MWLHR® HV RV K H L U
GLYHVRHALDD W DQIS®R ODEDF N JUR R @G\ O
D WV K HALU | H UHL\R U IRVR PHEY. QWEW H UPNO RE D O
DQGFLMQYKPSJKWHHBDUD G R L\WDWVMH Q
ROQMD\WLWL]HQWKXDPHD\QEHL QF LW LR IDQ
FRXQWU\



6HWIRQ 3 LRFHGXWH

2 QWHRWHUKDQG J&EDOVXJJ HV QR WIULMRUDCERXQGDU

7KH FROFHSWRI AW HQWKIS KDV FKDQIHG RYHU WP H : I WH
GHYHRSP HOARI AYIO SROAFDO DQG VRADOUWJKW D P RUH LQFOMYH
FROFHSWRI A HQWKLS KDV HP HUIHG DQG EHHQ DFFHSWG

7R GDWM MY Z IGHO XQGHUAMRRG WDWI REDCAM] HQWKLS IV D VHQWHR
EHRQILQ VR WH JBREDOFRP P XQIW DQG FRP P RQ KXP DQW DWHU
WDQ D GUDOMIMYY 7KLY P HDQV WDWJIGREDORM HOWKLS GRHV QRW
GIVP W RUXQGHUP 1OH QDARQDCAW HQWKLS DQG H SDQGV RQHV AYIE
UHVSRQUELDN EH\ RQG QDARQDCERWGHWY/ VR WH JREDCFRP P XQW W
DGGV YDOH VR ROHV RZ Q AW HQWKIS EHFDXVH IWELRDGHQV WHU
SDUAHSDARQ 1Q WH JUDWMU VRAHW DPWQJ EHVRQG RQHV
IP P HGIDM FRP P XQW

7KH &RQFHSWRI * &(
1 RV IRUMDIQHY 7KH WUHH GRP DIQV &RIQWYH 6RAR HP RWRQDO
DQG %KDYIRWDO DIH IOMUHDWG 1Q WH GDUIQI SIRAHW DQG

VKRX@ EH XQGHUARRG DV GMAQRW GDUIQ] SIRFHWHY  7KH
FRUHVSRQG VR WH |RXU SIa/ RI GDWIQI GHVAUEHG 1Q / HDUIQ]

7TKH7UDVXH: IWIQ 81 (6&2 Z KIFK DIH

/HDLQJ VR NQRZ R SWRYIGH WH FRIQWH \RRY HTXILHG R
EHWMUFRP SUHKHQG WH Z RUG DQG W FRP SG{ MHV DQG VR SLRYIGH
DQ DSSLRSUDW DQG DGHTXDW | RXQGDMRQ | RUIXVMUH BDLQIQU

/ HDUDIQJ VR GR VR SLRYIGH WH WNL@Y WDWZ RX@ HQDE®! LQGLYIGXDY
VR H 1 HPAYHO SDUAASDWM LQ WH JEREDCHARQRP \ DQG VRAHW

/HDWIQJI VR EH VR SWRYIGH VHD DQDOWDODQG VRADO W@ \R
HQDE®! LQGLYIGXDY VR GHYHRS VR WHU | XIMASRWQADOR EHFRP H
KROME SHRS®!

/ HDWQJ VR @H VRIHWHU R H SR LQGYIGXDY VR WH YDOXHV
IP STAWZ IWIQ KXP DQ WKW GHP RFAUDME SUQASGN LOWUFXEXWDO
XQGHUARQGIQ) DG UHVSHRWDQG SHDFH DADDGIVHY R VRAHW DQG
KXP DQ UHDMRQWKISY VR HQDE®! LOGIYIGXDY DQG VRAHMHY VR @H 1Q
SHDFH DQG KDLP RQ\
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6HWIRQ 3 LRFHGXIH

4 XHWIRQV | RUGIVEXWWRQ

e : KDALY JBREDCAW HQWKIS"

e : KRLDJBREDOAW HQ' * LYH XV DQ H DP S®! Rl D JREDOAW HQ
' RHV JREDORAM HQWKLS P HDQ P HP EHUKIS VR D VSHALLE J&EDO
JRYHLOP HOWDQG JWDQWQJ D SHWRQ Z W ELQGIQ) BU DOANY"

e ' RHVJ@REDCAW HOWKLS LHSO@PH QDWRQDCAW HOWKLS"

o VIWRP HWKIQI JWDQWMG R HYHY RQH Z KR @/HV 1Q WL JREDQ HG
Z RUG'

o 2 UVIWRP HWIQI WDWZ HJIDIQWIRXIK H SHUHQRH!

o KDAV* &' "

: KDWBDLQIQI WHRU LV MEDVHG RQ!

: KDWGRHV* &(' DIP VR DRKLHYH'

© KDW/R GR

© H WHFRP P HQG WH WDIQHY WH XWH Rl (GP RGR 3LRMTW
6RDWK B6RFUDWYH DQG RWHU YIVXDODIGY HJ 3UH L 3RZ HBRIQW
VIGHV YIGHRV VR KHS LOWRGXFH WH J REDCHGXFDMRQ DI HQGDV \R
WKH SDUARLSDQW

$OR LQWH [P SGP HOMMRQ R WLV P RGX®! Z HUHRP P HQG XVQJ
GLMBORRY |IRUH DP S®I 0 HQWP HWUDQG . DKRRW  RWHURQIOH
TXJ]HV ZKIFK SLRYIGH D ZD\ \R P SGP HQMM WP DIHV DXGR
DQG YIGHR |RUD JUHDWUH SHUHOQAH

SHOPMRQ : DSXS P LQ

% PVYLW @KDUQJ Rl 7KRXJKW DQG , GHDV
$Q HWHOADO DISHAW Rl WH * &' ZRUWKRS IV WH DPWYH
LOYROHP HOAR! WH SDUAASDQW 61QFH WL DPRVW L EHAVGRQH UL
P RWARUD@WH SDUARSDQW VKDUH WHUWRXJIKW DQG LGHDV DP RQJ
WHP VHOHV Z HKLIK® UHRP P HQG KDYIQJ WHP  MIWIQ D ALF®! Z KHQ
SRWE®! P DNQJ VXUH WDWIKH |HHOFRP IRUBE®! &KDILY DUDQIHG
1Q D ALLF®! FDQ SURP RW FRP P XQIW DQG HQFRXUDJ H DOSDUARLSDQW
W EH HQUDIHG 1Q GDRIXH 7KV NQG R VHDWQ DUDQIHP HQW
IOYROHV HYHURQH 1Q WH JWRXS HQFRXWDIHV SHRS®! VR \VSHDN
FRP |RUEE® VR HDFK RWHU P DNH H H FRQEPWDQG FUHDWV D VHOWH
Rl HTXDOWV Z IKIQ WH JLIRXS $OR WH WDIQHUVKRX@G W VR HYHQOD

RIIHU FKDQFHV Rl \KDUQJ DP RQU WH SDUAASDQW DQG LOWMUYHOH
Z KHQ WH GIVFXWRQ LV GRP IQDWMG E\ D1HZ SDUARSDQW
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/ HDULQJ
2 XVFRP HV

5 HI HUHQFHV

' XUDVIRQ

8 QGHUMIQG YDURXV QRURQVRI JBEDCAW HQ DQG

JEEDCAW HQWKIS
8 QGHUADQG WH NH SUQFLS®N DQG FRQFHSWRI * &('
XQGHUWH ILDP HZ RINRI 8 1 ( 6&2

81(6&2 * REDCRIM HOWKLS ( GXFDARQ 3UHSDUQJ / HDUOHWY/
IRUWH &KDBIQIH R WH  W&HOMU SQWG 1 DWRQV
( GXFDMRQDO 6AHQWIE DQG &XOLDO2 WIDQ] DMRQ 81 ( 6&2

81(6&2 * ®EDO &MJHOWKIS (GXFDMRQ 7RSIV DQG
/ HDUQIQJ 2 ENMPRYHV

* REDO &MJHQWKIS (GXFDMRQ DQG 6RADO (P RWRQDO
/ HDWIQJ Q&R 7UHOR

' LJMIO ( GXFDARQ (WD * REDO &M HQWKIS ( GXFDARQ IRU
$PAYDWQI <RXW 2 QUDH 6SDAH -Q&R 7LHOR

P1Q
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2 YHWIHZ

2 EMVIYHV

8 QW

6HVWIRQ 3 LRFHGXH

7KLY VHWRQ DIP VR ViXP P DU} H DQG LOWAI DM WH FRQWQW
GDUDHG LQ SLHYIRXV FKDSWLY E\ ®RNQI DWFDVHV RQ KRZ

FROFHSW SHGDURJILFDOSUQAS®N DQG WDFKIQI VADWMI LHV
R *&"' FDQ EH IQFRISRIDMG 1Q WDRKIQD * &'
3DUAFASDQW Z LODOR EH DVNHG VR GHYHRS DQ $FURQ 3@Q
EDVHG RQ WH WRXJKW DQG IGHDV WH DFFXP XOWG
GXUQI WHZ RINKRS SHURG

7R UHYIHZ WH GDUQIQI FROMOWRI WH SUHYIRXV VHWRQV

&DVH 6\WGIHV 6DP S®I* &('  3WDPWEHV
$PARQ3MQ’ HYHBRSP HOW

* HWWIQJ 6VDUMG : DIP XS P LQ
5HFDS Rl 3HYLRXV6HWIRQV 6KRUM X1] * DP H

7KHWDIQHY KDYH VR P DNH D QAR TXHWRQV EDVHG RQ WH
SUHYIRXV VHVMRQV 1Q DGYDQRH : KLB! WHUH LV QR KDUG UK®!
WH TXHWRQV VKRX@ EH P RAMD REMIPAYH VR P DNH WH
TXI] JOP HP RUHH I HPYH

( QFRXUDIH SDUARSDQW \R WHBPWRQ WH SUHVIRXV
VHWMRQV SRIOMYJ RXWWH FRIH FROFHSW RU YDOHV
FRYHLHG DQG JLYH EUH DQVZ HY / HWRWHY DGG RQ RU
SUHVHOWRWHUGL I HHOWRSIQIRQVLL DQ\

6XP P DU] H SDUAASDQW DQVZ HYY UHVSRQVHV DQG Z UW
WHP RQ WH ERDUG VR WDWHYHU RQH FDQ UHDG % GRIQU
VR SDUARSDQW Z .@EH DE®I VR UHFD@Z KDWWH  KDYH
GDUHG

0 RYH RQWR WH QH WM XHWRQ XQWD@MH TXHWMRQV DLH
FRP SGMWG $WN SDUARSDOW L WH Z DQMR DGG P RUH +
WHUH LV DQ\ RQH Z KR Z RX@ @\H VR VXP P DU} H WH GMRQV
XMQ) WH ZUWMAQ WXP P DU GWKIP KHU GR \R 1Q
P LOXWV

&RQI D @W DOSDUARSDOW RQ WHUFRGPAYH Z RN
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6HWIRQ 3 LRFHGXIH

/ HDUQIQJ &RQMIQW P LQ

X.DWHEWG @ &(' 7HDFKLQJ LQ &DWARRP V

* REDCAM] HQWKLS QXUMUHY UHVSHPADQG VRBILDQFH | RURWHLY
J®REDODZ DIHQHW DQG HP SDW0\  ( YHQ LI WH FOMWRRP RU
GMMPWY QRWH WHP HO® GLYHUH WHUH DUH Z D\ VR EUQJ 1Q D
JREDOSHW/SHPAYH DQG GHP RQVADW JBREDCAW HQWKLS

7KH WDIQHY FDQ XVH WH IRGZ Q) VBPAEY VR P DNH \ RXU

\AXGHOW J REDCAW HQV

( P SRZ HU\ RXUMMGHQW DV BDGHY DQG WDIOHLY/
5HP 1QG\ RXUFMWLRRP \WDWI GREDCRIW HQV WIDFK  @AMQ
DQG GDUWQ ILRP HDFK RWHU
“QFRLSRUIDM J REDOARUHV LR \ RXUFXUIEXOP

$SS® IRUJWDQW

8 VH WLV WP HWDYHIQU VR EH D JGEDCAW HQ\ RXUHD 7DNH
DQ WDYHOWP H DV D GDIQI BMRQ IRU\ RXUHD Z KIFK
\ RX FDQ WHQ VBNH EDAN VR \ RXUVXGHQOW

7DNH | LHG WISV

7DNHWP H VR LH GPWRQ WH Z RUTS DLIRXQG \ RX

9ROQWHU

“OFOXGH D BMRQ RQ WH 6XWIIQDE®! ' HYHBRSP HOW* RDY
6 *V

2 LWDQ] HDQ-QMODARQDQ  HHN

7HDFK FXOXUH WURXJIK P XVIE

© KHQ RXU SDUAASDQW DIH JREDOAWHQV WH DWH P RWH
HP SDMHWE ZRUBO DQG XQGHUAMBQGIQI 9XW MWW DOR
1P SRUBQWKDAZ H RXUMHIHV WION DV JREDCAW HQV : W WKLY
ZD\ R WIONQI Z HFDQ FUHDW D EHWAUZ RUTS | RUWHUI XVXUH

XDHEWG @ &(' LQ$PIRQ

' MGH WH SDUAASDQW QR JWRXSV EDWHG RQ WHU
DMIQHG ®IYHO RI HGXFDARQ ZKHWHU SUP DU RU
VHRRQGDU  RU RWHU SLIRIHWMRQDOGXWHY WH KRG $W
WHP \R ELDIQWRP RQ Z KDMKMH VKRX@ | IIAVFROMGHU
Z KHQ SWDPWAQJ * &("

$IWUEWDIQWRIP 1QJ KDYH HDFK JURXS VHBRPWILYH WP V \R
VKDWH : UMW GRZ Q Z KDWHDFK JLRXS D\ V RQ D @UH SIHFH
Rl SDSHURUD Z KIWEERDUG | RUHYHY RQH VR VHH

3IRYIGH WH EHBZ JXIGHIDHV DV KDQGRXW R \WH
SDUAASDQW

$W L WH SDUAASDQW Z RX@ @\H VR DGG VR WH VXJJIHAMG
JXIGHIOHV SUHVHOWG DERYH <RX P D XVH YIVXDORURWHU

1) ( DIGVDQG P HWRGVZ KHQ IQARGXAQ] \WHP
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6HVWIRQ 3 LRFHGXH

> PYIW @ XLGHIOHV IRU$ PIRQ

([ SOIQ WH J XIGHIDHV DV Z UWMQ EHBRZ

%41Q) FRIPWYH HIIRUNV [LRP SHHUWDIOHY 7WDIOHY QHHG
VRIGDUW Z W WHU SHHU WDIOHW VR FROWOXH WHU
HIRUV : HUHRP P HQG WDWADIQHW/ QG |HIRZ WDIQHY/
VR Z RUIN VR HWHUZ W

6VDUMP D@: H VKRX@ DGP WWWKDWWY LP SRWIE®! | RUD
WDLOHU VR FRYHU DEWKH VRSLFV LHDWAG VR * &('  LQ ROH
JR

7U \R I11QG WP DORSSRUMQMHY DRQI WH Z D\ IDKHUWDQ
FUHDWOQJ D Z KR®IQHZ WIQJ

%H WDG. DQG FROMMOW* &(' 1V QRWDERXWMKRUAMLP
HIRW DQG UHVX@V IWFDQQRWDFKIHYH W JRDY R |RAMU
JEEDCAM HQWKIS [QDRQH RII P DOQHU

&RQOHPWZ I WH @FDCFRP P XQIW 6\VBUAZ IW &FDQJLRXSV
RU RWDQ DARQV Z KRVH DPRYIWHY FDQ KHS \ RXU WXGHQW
UDOH KRZ WHU HIRWV FDQ EUQ) FKDQIHV DQG P SDRW
WH FRP P XQW RUWH Z RUB DMDUH HJ @NQI VAKRRO
DPAYMAHV Z WK RFDOL * 2 V NRIQLQU FDP SDLIQV WDADGGLHW
@FDAMWXHY RUP DNIQJ D ®RFDCSLRMPAFDW

0 DNHXVHRI H MAQJ RSSRUMQMEV 1Q\ RXUVAKRRO
&ROMGHU \ RXU VBUJHWJIURXS V VSHALIE THDWUWHV 1LUMVDQG
ILJXUH RXVKRZ WH FDQ EH GONHG VR * &( '

/ WA RXW SDUARISDM 1Q WH ®DUQIQ) SIRAHW /| HAMKHP
LOYHMVAI DM J REDOBRFDOMXHY H SBUH SRWE®! VIADWAT LHV
R VROHWHP  DQG VNH SDUAIQ EUQILQ) FKDQIHV

/ HDUQ VRIHWHU 7WDIOHY VKRX@ FROAQXH \R BDLD QHZ
WIQIV Z W VMGHOW WHQHZ LQU WHU SHUFHSMRQ DQG
ELRDGHQIQI WHUH SHUHQFHV \RIHWHU  WH JRDY DQG MR\
Rl GDLOLQY

7DNH KROME DSSUIRDFKHV &DMWARRP  WDFKIQ) VKRX@ EH
EDVHG RQ GIDRIXH DQG WH GHP RAUDWF SDUARSDARQ R
GDUOHY/ Z KIFK 1V DOR FRVHO OONHG Z WK BFDOVRADODQG
FXOXUDOUHDOAHY 9%H P LQGI XOWDWF &(' LV QRAWRQD DERXW
WDHKLQJ FRQWMQW
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6HWIRQ 3 LRFHGXIH

1 RWAV |RUMDIQHYY 0 DNH VXUH VR KL K@ KWWDWWLY P RGX®
GRHV QRWDIP VR HQG ZIW D 11QDO RXVBXWEXWWR \WBUN
EWIOWRLP [QJ | RUSRWLE®! DUHDV VR Z RUN DAQ WH | XWLH
WD D\ VIRRG VR GDYH LRRP 1Q WH VAKHGX® IRU
SDUAASDOW VR VKDUH WHU$ PARQ 3@QV DP RQJ WHP VHOHV
7KLY FDQ KHS SDUARLSDQW DUAEXOW WHUWRXIKW IQ D
FODUHUDQG P RUH RWDQY HG P DQQHUDQG DARZ VWWHP R BDLY
ILRP WHUIHGRZ WDRKHWY/

4 XHWIRQV | RUGVFXWWRQ

o : KDADIHWHFRWH* &' WHP HV'

' RHV* &' KDYHVR EH DWIIQG DBRQH VXEMPW

- K\ RUZK\ QRW

" RHV* &' KDYH R SLRYIGH LOMUQDARQDOH SHUHORHV \R
IWGDUOHY © K\ RUZK\ QRW

- KDWDUH WH SHGDIRIIEDCBUQASBNVRI * &(' "

- KDWSHGDU RI LEDOVKLMY LHTXILHG Z KHQ WDFKIQJ * &(*' "
* lYH DQH DP S®!

- K\ VWP SRUBQWRUD WDRKHUVR EH D | DAQRU

e : K\ VKRX@ FUHDWYIW EH DAWMH KHDUARI WDRKIQJ * &(* ™

. KDW/R GR

$ VN WWH SDUAFLSDQW VR VKDUH Z KDWHKH\ | HOADQG GIDUDHG
WULRXJ KRXVWH HQWLH Z RUNVKRS

7KH DWH IUHH VR VKDWH WHWU QHZ ® VHWJIRDY DQG
YIMRQV Z WK WWHLUIHARZ  SDUAFLSDQW

7KH IDAQMRU WKRXG HP SKDM]H WDWWHU JRDY DQG
YMRQV GR QRWKDYH R EH VRP HMIQJ JWDQG RU DP EIMRXV
S5DMHU WH VKRXG W \R VHWDWGODWRQH |HDME®! DQG
UHDOME JRDOWR FKDQIH WHU GFDOFRP P XQIW RUVRAHW [RU
WH EHWAU

5HP IQG WH SDUAASDOW WDW* &(' DIP V \R IQWRGXFH
FKDQIHV 1Q WH IQGIMIGXDO VRAHW DQG FRXQW  WILRXJIK
WDQMRLP DAAYH HGXFADMRQ  7KXV JRDY \KRX@ SUP DU® EH
DERXWFKDQIHV LQ DMYXGHY EHKDYIRXW/ DQG WH NQRZ BIGIH R
GDUOHY/

( QFRXWDIH WH SDUARSDQW VR \WKDUIH DVGDWAVRCQH Z D WR
FR@ERWIW Z IW WHUIHRZ SDUAASDQW 1Q WH I XVWH

(QG WH Z WS XS VWMMRQ E\ WDQNQJ WH SDUAASDQW
Z LW 11QDCZ. RUBV Rl HOFRXWDIHP HQW
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/ HDWLQ
2 XVERP HV

5 H HIHQFHV

' XUDVRQ

SHOFVIRQ : IDSXS PO

) LODCE HI GIFIRQV
%H RUH DVNIQJ WWH SDUARLSDQW VR VKDUH WHIUWKRXJI KW DQG
RSIQRQV JLYH WHP WP H VR Z UW GRZ Q Z KDWWKH\ Z RX@
@HWR D\
7KW Z 1@ KHS SDUAASDQW HBFWRQ WH GMRQV WH
®DUDHG DQG RW DA H WHUWRXIKW
' XUQJ VKH UH GIPARQ VHWIRQ WA VR JLYH HQRXJK WP H IRU
WH SDUAFASDOW VR VKDWH WKHWU P SLHWIRQV Rl WKH
Z RUNVKRS IWHOD
7KHH FKDQIHRI IP SUIHWWIRQV [HHIQIV DQG HP RURQV FDQ
EH D P RYIQJ H SHUHQFH IRU VRP H SDUAFISDQW  Z KLFK
Q 1Q WW FHDM D P HP RIDE®I DW RVSKHWH IRU
HYHU RQH WR LOWUODA H WH JRDY DQG YDXXHV RI * &('
GHHS®

$Q RYHID@XQGHUIMIQEQJ RI SIDPAAQJ * &(' DW
YDURXV GIYHY E\ DQDO] LlQJ VDP SGI SIDRWEHV
' HYH®S DQ $ FURQ 3M@Q VR VHUYH DV D I XIGH | RUI XWXWH

* &(" SUDPWFHV 1Q WH SDUNASDQW GFDCFRQM W

* REDCRIMI HQWKLS ( GXFDMRQ DQG 6RAD P RARQDO
/ HDIQI -Q&R 7UHOR

' LIIMIO{ GXFDMRQ (WD * REDCRIW HQWKLS ( GXFDWRQ
|RU$S PAYDWQJ <RXW 2 QEH 6SDFH -Q8R 7UHOR
$3&(-8 *&(' IQ3WDPWRH * &(' 2 QUOH&DP SXV
777 JRHGRQUHDP SXVRU

PIlQ
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6(/ LQYROHV WH GHYHBRSP HOARI VNG WDW DAQEMW GDUDHY/
HP RWRQDO Z HIDUIH DQG  VXFFHWM XO LIOMDPARQY Z W RWHWY/
DEION VR FRSH ZIW VWHW P DODUH RZQ HP RURQV DQG
XQGHUMBQG HP RURQV RI RWHWY 6(/ LIV WH SURFHW WILRXJK
ZKIFK D@\ RXQ! SHRS®! DQG DGX@W DFTXWH DQG DSS® \WH

2 YHUYLHZ
NQRZ BIGJH WN@' DQG DMIXGHV VR GHYHRS KHDOM\  LGHQWALY
P DQDIH HP RWRQV DQG DRKIHYH SHWRQDODQG FRGPWH JRDY
IHHODQG \KRZ HP SDW\ IRU RKHY HWEEQK DQG P DIQWIQ
VXSSRUAYH UHOMRQWKISV DQG P DNH UHVSRQVE®! DQG FDUQY
GHAMRQV
7R JDIQ EDANJLRXQG NQRZ ®IGIH DERXW \RAR HP RWRQDO
GDWQ Z KDALY IWZ KHUH DQG Z KHQ GIG WABUMG KRZ. LV IW
VIDXJ KVDURXQG WH Z RUT HW
> ENIYHY 7R H SHUHQFH WDQIH Rl DPAMMEV ZIW VRSIE R VRAR
HP RWRQDOBDLQIQ]
7R PRWDM P RWH RSHQ DQG KRQHW FRQYHUDMRQ 1Q
SDUAFASDQW GXUQJ Z RUNWVKRS DQG 1Q WHUQYHY DWURQ
“QARGXPARQ VR 6RAR HP RWRQDOBDLOIQ]
6HD GIMARYHUQ) H HIAVHV
8 QW / HDUQIQD DERXW ( (-$<6 SLRMPADQG W RENPARYHV
' LJMDO
$ PVIVIW 7P H Sy
OAMRGXPMRQ  DQG  ZHBRPH 3RZ HLBRIQW
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FUHDWM D @ LEDOMKPMUH | RUWH | X\VMUH DQG FDQ KHS \ RX
PRYH ILRP WH UD® R IRIJ\ IGHDV DQG |WDIP HOMG
WRXJKW VR FRQFUAW UHDCSRWELDAHV

9%H VXUH VR Z UMM DERXVAMKH FKDUDPWIUMAHQI WY WDWK RX
REVHUH LQ WLV 1P DIH

$QG Z KDWAKDUDPMUVHQIWKY Z L@ RX QHHG VR GHS®\
VR P DNH WY EFMASRWIE®! VHO D UHDON"

6HWMQJ RI JRDY VR DFKIHYH WAH EHVWAGRWIE®I VHO DV Z HO
DV WH FKDUWDAMU WAHQIWKY WR |RFXV RQ 1Q RUGHUWR JHW
WHUH

SV HKR®RJ\ 7RGD : KDWY\ RXUYHWBRWE® 6HD

P LOXWV
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' XUDVRQ

SHWUYHOVRQ 6SDUNV +RZ <RXW 7KUYH YIGHR
7KW IQVSILDWRQDO 7(° 7DDl IHDMUHV 3HWU %HOWRQ
IRWP HU SUMGHOWRI 0 LQQHDSRQY EDVHG 6HDURK - QMAIX\M

GHVRUELQJ WH SRZ HURI VSDUNV DQG WH QHHG IRUVSDUNV
FKDP SIRQV

7R IQVSILH SDUWASDOW R IHRIQWH Z KDWDRPWIMHY RU
SHIRQDODWMEXWY DIH FRVHUWR WHU EHVWWHD DQG Z KDW
P DNHV @H EHDXWXOR WHP

TRZDWK WHYIG-RRI WH7(" 7DD
KWBV ZZZ \RX\XEHFRP ZDWK"Y 7T]|8+F 8V

7R EH DEGI VR UHFRI QIVH WH VSDUNV Z IWIQ WDQ EUQI WHP
R WHU EHMAWHD VKDUH WHP  Z W SHRS®! DUIRXQG WHP
DQG FKDP SIRQ WH VSDUNV LQ RWHWY/

P LOXWV
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/ HDUQLQJ 2 XVFRP HV

5 HI HUHQFHV

' XUDVRQ

%R 3RHP WLV DPAYIW LRP ) DAQU +MRU DQG 2 XUMHYHV
KHSV SHRS®I FOUL\ [P SRUBQWHBP HOW Rl WHULGHQWAHY
E\ ZUWQ DSRHP DERXVWMHP VHOHV %R SRHP VKH®S
SHRS®! JHAEH RQG WH DVSHPW Rl LGHQWN WDADUH RIWQ

P RUH REYIRXV DQG | DP I@DU VXFK DV HWQIEW JHQGHU DQG
DIH E\ DINQJ WHP R IRFXV RQ | DARU/ WDWKDSH
IGHOWN VXK DV H SHUHOFHV LHDMRQWKISV KRSHV DQG
LOMHV

7R HOFRXWDIH SDUAARSDQW VR H S&RWH WH YDURXY DVSHRW

Rl WHUIGHQWA DQG H SHUHQRHV 7R IQIRWP WH SDUARSDQW
Z KDWKRX@ EH LOFOXGHG LQ WH EIR SRHP

$ SRHP WSLFD® LQFX(GHVWH | RERZ QU
IORWP DARQ

$ GVPRYHV WDW RX Z RX@ XVH R GHVFUEH \ RXUHD

5HDMRQWKISVIQ\ RXUTH HJ  1UHQG EURWHU GDXJKWU

7KIQIV\ RX ®YH

P SRUBQUWP HP RUHV

) HDW/

$FRP SOKP HQW

+ RSHV RUZ VKHV

+RP H GFDMRQ
7KH SDUARSDQW Z QY UMW WHUSRHP V
7KHQ WH Z L@VKDUH WHUSRHP VE\ UHDGIQJ WKHIUSRHP V
VR WH Z KRG FOW ( DFK LHDGHULY DAMLJQHG D UHVSRQGHU
$IWIUWH ELR SRHP LV UHDG DBRXG WH UHVSRQGHUKDV R
FRP P HQWDERXWRP HWIQU KH RUMKH KHDUG \WWDWZ DV

SDUAEX@UD LOMHMQ) RUVXLSUMQ]

WSIRYIGHY D WAKRXWH IRU SDUIASDOW VR WION P RWH
FRUMWAD@ DERXWWHU LQGYIGXDOWDIW H SHUHORHY  DQG
FKDUDRAMU

) DAQU +MRY DQG 2 XUHYHV

PIQV \RZUM P IQV \R\KDWH

93



AE—-c¢»8 s~\ SUU-EA t

2 YHWIHZ

2 EMVIYHV

6HWIRQ 3 LRFHGXIH

/ HDUQLQJ 2 XVFRP HV

5 H HIHQFHV

' XUIDVRQ

7KH 3HWRQDOGHQMN :  KHHOBRADOGHQWA :  KHHODQG
6SHPAAWKP DPAYIW DUH D VHWRI DPRYIAHY XMQJ Z RUINVKHHW
WDWHQFRX DI H SDUAASDQW VR LH BPARQ KRZ WH\ LGHOW!
RXWIGH Rl VRADAGHQWIHY 7KH Z RINVKHHW SLRP SW
AXGHOW VR DOVZ HUTXHARQV QAMDGMPAYHVWH Z RX@
XVH R GHVRUEH WHP VHOHV WNL@' \WH. KDYH | DYRUW ERRNV
KREELHV HW DV Z HGDV LH GPARQ WH LHIMRQWKLSY DOG

GMARQDQAHY EHVE HHQ WHUSHU/RQDIDOG VRADAGHQMAHY

7R KHS SDUAASDQW XQGHUARQG WH Gl I HHQRHV EHVE HHQ
SHIRQDIDQG VRADAGHWAHY DQG VR JHWR NQRZ HDFK
RWHUDV IQGLYIGXDY DQG DVP HP EHWRI WHJWRXS 7R
HQDE®IWHP \R WIQNZ K\ EHQJ DP HP EHURI DJUWRXS

P DWMUY DQG KDV FRQVHT XHQFHV 1Q WHULQWADPARQV Z WK
RWHWY 7R KHS SDUAASDOW | HHOSHW/SHPRYHV VNHQ
IGHD@® HP SDW\ | RUHDFK RWHUE\ NQRZ LQJ HDFK RWHU

' DMAMEXW WH SHIVRQDAGHMINV Z KHHCKDQGRXWDOG JLYH
SDUAASDQW P LOXWAV\R | LOMRXW

Q SDILVRUWP D@IURXSV KDYH SDUARSDQW VKDUH WHU
SHURQDAGHQMN Z KHHY

/ HDG WH JURXS VR D GHEUH LQU RI WKLY DPARMW/

' MMEXW WH VRADAGHOWN Z KHHOKDOGRXW

S5HYIHZ 6RADGGHMN * LRXSV DVDJWRXS QRWQU
DGGIMRQDCH DP SGVRI WH GLL HHQWGHQWAHY SUHVHOWMG

* 1YH SDUAASDQW WP H VR DQVZ HUWH | LYH TXHWRQV RQ
WH ILRQADQG R LHYIHZ - 6RADGGHQMN * LRXSV RQWH
EDANRI WH SDIH

/ HDG WH JURXS VR D GHEUH LQU Rl WLV DPARMW/

FDUY RXVWKH 6SHPAKP $PWVW E\ Z KIFK DVHVRI
TXHMRQV RUMBMWP HQW DUH P DGH VR WH SDUAASDQW Z W
WH LOYIVIMRQ VR VHBIPARQH R WH VRADAGHWAHY SRAMG 1Q
WHURRP WDWKH |HHCEHVADQVZ HY/ WH TXHWMRQ RU
P DWKHV WH WP HQW

/ HDG WH JURXS VR D GHEUH LQU RI WLV DPAMW

YHWAUXQGHUARQGIQJ RI SHIWVRQDAGHQWA DV Z HGDV DMBQ
DFRP SDUVRQ |RUH SGRUQI VRADAGHQWA DQG WH
|P SRUBQFH Rl DEHQJ DP HP EHURI DVRADQJLRXS

e 3WRILP RQ-QMULRXS 5HDMRQV DQG WH 6SHAAKP
&HOWU 8 QYHUMW RI 0 LFKLIDQ
e \2 &IDAGHL WA Z + HHCB' )

P LOXWMV
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2 YHWIHZ

2 EMVIYHV

6HWIRQ 3 LRFHGXIH

/ HDUQLQJ 2 XVFRP HV

5 HI HUHQFHV

" XWDVIRQ

. HIPDWW $XVRP DUF  7KRXJKW  YIGHR Z RUINVKHHW
H HUAVH

7KV QDUDMG DQP DARQ GHP RQMDWV FRP P RQ
DXVRP DME  QHIDWYH WRXJKW DQG WIONQJ WDSV DQG
RIIHY D ZRINVKHHWVR KHS WH SDUARSDQW GHDOZ IW
DXVRP DWE WRXIKW

S5HRWG WMRQDQH DQG WHSOAH DXWRP DWF QHIDWYH
WRXIKW

7KH SDUAASDQW Z @7 DK WH P LOXW DQIP DARQ RQ
DXVRP DAE WRXIKW

7KH SDUAASDQW Z [@WHQ FRP SGMW WH Z RUINWKHHWE
IGHOM\ Q]  VWXDARQV 1Q WHU @MV ZKIEK FUHDM
QHIDWYH HP RARQV FDWIJRUMH WHP  XQGHUWH DXVRP DWE
WRXIKW FDMIRUHV JLYHQ 1Q WH DQIP DARQ UDWRQDM H
WHP DQG LHSOFH WHP Z I D SRVWYH RXVRRN RQ WH
VIWDMRQ

' HEUHLQ) R WH DPWMW E\ \VKDUQJ DQ H DP S® ILRP
WHUQMW

(IHARYHO P DQDILQJ DXVRP DAE QHI DAYH WRXJ KW DV WH,
RFFEXUIQ GD\ VR GD\ @H DQG LHS@AQ) WHP Z W P RWH
SRVMYH RXVERRNV RQ WH VWXDWRQ DAKDQG

. HBDWV

KWBV ZZZ \RXWKEHFRP ZDWK"'Y P ]5% ]&$ O

: RUINKHHW

KW8V ZZZ WHDSMUIG FRP  Z RINKHHW DXWRP DWF
WRXIKW SA

P LOXWV
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' XUDVRQ

3RVIMIYH ( P RARQV 3RVIMMIW LV 1 XQ VR SLDPWEH AW DOR D
JUHDWZ D\ VR GDUD P RUH DERXWRXUMHIYHV DQG Z KDWP DNHV
XVVEN 7KLY DPYIW HOMLY D Z RUWKHHWIR KHE
SDUAFISDQW QRWFH WDFN DQGH S®RWH ~ FRP P RQ
SRVIMIYH HP RARQV

7RIGHOM H SEUH DQG XQGHIMIQG SRUMYH HP RURQV
DQG KRZ VR FUHDW H SHUHQPH WDWERRVASRVIMYH
HP RURQV

7KH SDUAFLSDQW DUH DVNHG VR FRP SOMA WH Z RUNVKHHW

Z KIEK IQFOGHVWHEHBZ ~ Z RUG JURXSV WDAGHVAUEH
SRVIMIYH HP RARQV ) RUHDFK JWRXS WH SDUAFLSDQW P X\WW
WION RI DQ DPAYIW RUMVMDARQ WDAKHSV\WHP |HHCRQH RI
WRVH HP RARQV DQG Z UMM MIQ WH SURYIGHG VSDFH

1 H WMKH QHHG VR SXWD WBUQH WWR RQH RUVE R SRVIMYH
HP RURQVWDWAKH P D\ Z DQWR SWDPWFH LQ WH | RARZ LQJ
GD\ DQG FRP P VR GRIQJ VRP HWIQJ WDWZ L@QRUHDVH WDW
SRVWYH HP RARQ HYHY GD\ IRUDZ HHN

2<)8/ KDSS\ JOG WKWHDUMG SGDVHG

*5$7()8/ WDQN XODSSUHADAYH

3($&()8/ WHD HG VHHQH DAHDWH

17(5(67(" HQUDIHG DMQAYH

+23()8/ ZIWKIXOH SHAWQJ JRRG WIQIV

3528' EHDP LQJ \DWALHG FRQIIGHQWDFFRP SOKHG

$0 86(' KXP RIRXV IXQ ®RYIQ SO\ IXOM@D

1635(" FUHDAYH XSTWG

$0 $=(' DZHG SDUARI VRP HWIQJ @I HUWDQ RXUHYHV
/294* ®RYHG FRP SDWRQDW FDUQI NQG

' HEUHILQJ RI WH DPAYW DQG VKDUQJ WH HP RWRQV FKRVHQ
| RUIXUMHUSUDPAEH

$ IXQZD\ Rl P DNQJ VXUHWH KDYH GDI® KHSLQIVRI SRWYH

HP RARQV DQG FXGRYDAQJ WH FRP P VP HOWVR P DNQU WLV D
GDIO® SUDPWFH

P LOXWV
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/ HDUQLQJ 2 XVERP HV

5 HI HUHQFHV

' XUDARQ

AE—-c¢»$ s~\ SUU-EA w

7KH -RKDW. : 1QGRZ LV D MP S®I WIHKQTXH WDWDBZ V

SHRS®! R IGHOA\ WHUVMWHQIWY Z HDNOHWHY DQG EQRG
VSRW

7RIGHW\ H S®&WH DQG DWHW KRZ WH VHHWHP VHOHV
KRZ RWHYW WH WHP ZKIFKK HKKDIDAMUWAFY Rl WHU
LGHWN DUH H SUIHWHG WARQJI HUWDQ RWHW/

$ SDUARLSDQWVHGBRW D VHWOXP EHURI DGVIPAYHV ILRP D
QMIMH |HHCEEHWGHVRUEH WHP VHOHV

7KH SDUAASDQWWHQ VHBRW [LRP WH VDP H VHWRI
DGWRYHY \WH FKDUDPMUMARY WIDWEHVAGHVRUEH
DORWHUSHURQ

2 QFH WH DGWPAYHV DUH VHOIRWG WH. DUH WHQ SOFHG
LOR |RXUEXANHW RUZ IQGRZ VV

$UHQD DWMEXVMAV VIKDW RX VHOIPWG | RU\ RXUMHD DQG
RWHUSHRS®! DOR VHBIFWG | RU\ RX

%I0G 6SRW DIWAEXWA WDWRWHUY VHBIFMG | RU\ RX EXW
\ RX GG QRWHBPWRU\ RXUHD

)DFDGH  DWMEXWV WDW RX VHBIPWG | RU\ RXUHD EXW
RWHLY/ GIG QRWHBPAWRU\ RX

SQNORZQ  DIWUEXWAV WDWOHWHU\ RX QRURWHLY/
VHBRMG | RU\ RX
' HEUHIQ) Rl WH DPAYW E\ HYDODWQ KRZ KHSIXOWLY
H HUAVH Z DV 1L VRP HWIQ] QHZ Z DV GDUDHG Z IW LHIDLGV

VR SHIRQDAGHM DQG KRZ WH RWHUVHH XV

$ EHWMU XQGHUMDQGIQ) R SHURQDO IGHOWN KRZ
SHU/RQDOFKDUDAMUMAEY DUH H SUIWWHG DQG KRZ RWHUY/

SHUFHIYHWHP  Z KDWWAR\ V KIGGHQ DQG Z K\

KW8V HQZINSHGDRU Z IN--RKDUBZ IQGRZ

P LOXWV
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YNMNEHD $ PAYDVMRQ &LLFGBI DV D FERMQ) DRRMW Z KHUH HDFK
> YHUYLLZ SDUAASDQMKD@HFHYH D P LQXWM \VKRZ HU Rl SRUMYH
|HHGEDANILRP  WH RWHY/

211HU HDRK  SDUMASDOW D SRVMYH SIFMWH DERXW
2 EMMIYHV WHP VHOHV DV SDIOMG E\ WH SHRS®I DIRXQG WHP  EHWAU

DZ DUHQHW RQ WHUSHW/RQDDQG VRADAGHMN

WH SDUAASDQW [ LUMMWIQ D ALF®! MIGHZ D\ V DQG BDQ
EDAN VR @ RQ HDFK RWHU 1Q D FRQQHAMG ALF®! IRU

P LOXWM

6HVWLRQ 3 LRFHGXH 7KHQ HDRK SDUAALSDQWL FDEBIG VR WBQG LQ WH P IGGBIR
WH ALF®I Z KHH IRU P LOXWM WH UHP DIQLQJ SDUAASDOQW
VDI ®RXGO FKDIDPMIMARY \WDWWH  KDYH QRWEHG DQG
DSSUHADWG | RUWH SDUAASDOWWEQGLQ 1QWH P LGG®!

/ HDLDIOJ 2 XVERP HV $ SRVMYH RXVBRN RQ VRADO DQG SHURQDO IGHOMN DQG
LOPUHDVHG XQGHUARQGIQ) Rl KRZ RWHUSHRS®! SHUFHLYH XV

" XWDVIRQ " HSHQGIQI RQ QXP EHURI SDUAMASDOW P 1QV
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2 YHUYLHZ

2 EMVIYHV

7RSLF

6HWIRQ 3 LRFHGXH

7KH SXLSRVH Rl WH SHIRQDON WAMAL VR VRUASHRS®! LOR
FDWUJRUHV EDVHG RQ IRXUP DIQ DVSHRW 7KHVH IRXU

DIH -QWRYHMRQ YWV ( [ WDYHWMRQ 6HOMQI YWV

SQMMRQ 7KIONQI YV ) HHI -XGILQI YV 3HIHMQJ

0 DNQJ SDUAASDQW DZ DUH Rl WHURZ Q SHWRQDONV
([ SRUH RWMHUWSHVRI SHI/RQDDV

3HURQDON WMW

e 7KH\MWZ O@EH DFFHWHG YID WH IRBZ Q) 4 5 FRGH
DOR QANG LQ DQCH, HV 1Q O HUIRWP DIWXMIE®! IRU
SUQIY KWBV ZZZ  SHYRCDDMV FRP

e 7DNQ) WH\MAW P 1QV

e 7KH  GUHHSHYRDON WSHV DUH SDWFLSDQN FDQ
DOR UHDG WHVH GHVFUSMIRQY GUHAV® RQ\KH Z HEVIWM
DIWUWH FRP SOM \WH \MAN
o $QDOW

= SUKMFW ,17- 7KH DB [PDIICDNWH DQG
WDWMIIE 7KH XWXD® KDYH D SOQ IRU

HYHYWIQ] DQG DWH \WWOOQMG 1Q WHQI
SRWIEIMAV |RUIP SURYHP HOAQ DADVSHAW R @H

= /RIEDQ/ ,173 7KH DUH IQQRYDWH DQG \WILAN
IRUNQRZ BIGJH 7KH @®YH BJIEDCDQDOMY DQG DO
NQGV R VW MMPV ,Q HYHU\KIQ) WH GR \WH W
\R VHH \WH ®JIE DQGWHRY EHKIQG

= &RPPDQEHY (17- 7KHVWH SHRSGI DM
IPDIICDYH DQG ERG ZKIGI DOR KDYIQ) D
OND® WRQY) ZI® 7KH DUH TXEN \R VHH
ICHIIFHCA  DQG UHFRQFHSWDO H VROMRQY  DQG
HQR GHYHBSIQ) BQJ DQIH SOQV \R DFFRP SOK
WHU YMRQ 7KH DWH XVXD® DMEXOWM DQG
TXIEN Z WG

= ' HEDMY (173 6P DWDQG YHY FXURXV SHRS®I
ZKR ®YH FDBQIHV 7KH ®H II0AQ) QZ
VROMRQV \R H M SUREGP V' DQG\KWH. DU NHHQ
RQFRP SUHKHQAQ) \WH Z RS DURXQG \MHP



e ' ISRRP DW
o $GYRFIDWV -1)- 7KH DWH TXIHWDQG P\ WMURXV EXW

DOR YHU LQVSILQJ DQG KDYH D WRQI VHQWH RI SHWRQDO
IOMIUW 7KH SRWHV D VBBIQM RUKHBIQI RWHLY/ Z IW

UHDD/DWRQ Rl WHUSRWIQADO

o OHGDRWY 41)3 7KHWH SHRS®I DIH DOR FD@®G WH
KHDBLY/ 7KH DUH SRHWE NQG DQG DIAKIMAE Z W D
OHYHUHOGIQU Z MK VR KHS RWHLY 7KH DUH YHU [ XVKUH
RUHQMG DQG DA D\ VZ MKIQD VR 1LIKWI RUWH WKWK

o 3IRIIRQW (1)- 7KHH DUH QDWILDO GDGHY YHU
FKDUWP DAE  SHRS®I ZKR KDYH WH \BOIQW IRU
P HWP HUIMQJ SHRS®! 6P XGEOHRXV® WH SRWHV DQ
DELDON VR VHH SRIMOMDA0 RMHUSHRS®!

o &DP SDUQHY (1)3 3HRSGI FHOMUHG LQGYIGXDY Z KR
DIH FROWIIRXMD HOWXVDWE DQG DZD\V RSHO R
FKDQIHV 1 DIMUWDORHDRYY Z KR DLH XVXD@® DOR YHU
RSP MAE

¢ H6HMOHY

o/ RIMAADQV -67- 3UDPAWFDODQG LHIDE®I SHRS®! Z KR DUH

NHHQ RQ IDFW 7KH P DNH UHVSROVE®! RUIDQ] HY DQG
EHWRQ 3 LRFHGXH DIH DOR YHU JRRG 1O NHHSIQI RUGHU 1O WH A WP
7KHUZ RINLY EDVHG RQ 1] HG SURFHGXUHV

o ' HHQGHY -6) - $OR GXEEHG SIRMPRLY/ ' HGIFDWG DQG
ZDP SHURQDDAHV Z KR DUH VP XOEQHRXMD YH) @\ DO
DOG HOUHUVR SURYLGH DQG DRLH IRURWHLYY 7KH. DUH DOR
TX\M SUDPAEDO

o ([HPXWYHV (67- * RRG Q DGP LOMADWYH VNV @\H VR
P DODJH SLIRMFW RI SHRS®I 7KH DH YHU UHVXQV
RUHQWIG DQG WIQG VR Z RUN A \VWMP DWED@

o &RQVXW (6)- +HBIXO SHRS®I ZKR DWH YHU
VHOUMYH RU SLRE®P V RI RWKHU/ 7KH WQG VR EH
HP RURQDODQG DUH DOR YHU VHOVMYH DERXWKRZ
RVW(HUY VHH WHP

o ([ SERHW

o 9IMRWRV 673 7KH @®&YH W H SHUP HONVDQG DWH
RYHD@YHY  SWDPWEDO &WDIW DQG REVHYDOWDUADQV
WH WOG R EH |1 G{ LEGI DQG DV P HOARQHG @H VR GRN
| RUSUDPAEDO/ROMRQV

o $GYHOMUHY -6)3 ) ®f LEGI DQG FKDLP 1Q) SHRS®I Z KR
QH R QH 1O SIHVHOADQG DUH JHQHD® YHY SRVIMYH
DOG BZ NH HOWXVDVE  7KHURWHU T XDOAHV LOFO(GH
VSRQBOHRXVOHW  DQG  JHQHDO  JR Z W WH IBZ
P HOWRON
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6HWIRQ 3 LRFHGXIH

o (QWHSLHOHXW/ (673 (QHUHWE DQG  SHUFHSWH
IOGIYIGXDY Z I D SDWRQ IRUQMIQI RQ WH HGIH 7KH
KDYH DQ H WHP HO G\ QDP [F HQHU\ DQG WUMIQ DPARQ
Rl DONQGV

o (QMIBIQHY (6)3 $OR QDP HG SHURWP HW 7KH DWH
HOHUHME EXWP RIH VSRQWQHRXV DQG HQIDILQJ IRU

WHUHQYILRQP HQW7KH KDYH D JRRG VHQWH Rl 1XQ DQG
DUH QDVWLDO SHRS®IV SHIRQV

7KHQ WH | DFLOAVRUP DNHV D P HQWP HWIUWIMQJ VKDUQJ

WH UHVXAV VR VHH Z KDWDFKLHYHP HQW SDUAFLSDQW KDG

DOG ZH FDQ NQRZ KRZ WH JWRXS LV GMMEXWG 7KH

DQVZ HUY FDQ EH DQRQ\ P RXV

+DOG RXWWH LOVAMMRYY ZIW WH  SHURQDDAHV IRU

HDFK SDUAASDQAOWRXS Rl SDUMASDQV WVHH $QOH HV

0 HWP HMU GIVFXWIRQ

© KDWSHUWRQDON WSH DIH\ RX" :  UW WH DEELHYIDARQ RU

1Q RWHUZ RUBV WH | RXUGMMLY/

' R\ RX |HHOINH WH GHVRUSWRQ | W\ RX"

&DQ\ RX HDERWDWM RQ WLV' + MGRHY QRWIW RX WHQ Z K\ "

$WN SDUARSDQW VR VKDUH DQ\ WIQJ UHBIYDQWRQ WL ABUAD

GMXWRQ HF P lQV

3UHVHOWHDK SHOVRQDDV WSH (61 7- HF EUHO® P IQV

o 7KWV ZI@®EH D VKRUNSUAVHOMRQ SLREDE® DOR Z WK
VRP HH I HPW R NHHS WH DXGHOFH HOMUBIOHG

o 7KHP HDQIQJ Rl WH IRXUGWALY

= KDWL/ WH PHDQQI R WH IRXU GMWHAY 1Q D
SHU/RQDON WSH!

= DK Rl WH IRXU GMWHAY L1Q D SHI/RQDOW WSH FRGH
WBQGV | RUD SUH HIHQAH 1Q \ RXUMNGI Rl WIQNIQJ RU
EHKDYIQU

, (,QWRYHUMRQ RU( [ WDYHUMRQ

n  7KH-QARYHURQ ( [ WDYHUWRQ GP HOVMRQ GHVRUEHY
KRZ D SHWRQ P DQDIHV WHUHQHU\

s -OWRYHUWV DIH HOHULHG B\ VSHQGQI TXIHWWP H
DBRQH RUZ W D VP DILRXS 7KH WQG \R EH P RWH
UHVHUYHG DQG WRXJIKWXO

s ([WDYHW DWH HQHULJHG E\ VSHQGIQI WP H Z W
SHRS®!I DQG IQ EXVi  DPWYH VXURXQGIQIV 7KH WIQG
R EHP RUHH SUHWLYH DQG RXWSRNHQ
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6HWIRQ 3 LRFHGXIH

.6 1 6HOMQJ RU, QWXIMIRQ

o 7KH 6HOMQ -QMMRQ GIP HOMRQ GHVFUEHV KRZ DQ
IQGLYIGXDOBURFHWHV LQIRWP DWRQ

o  BHQWRW/ IRFXV RQ WHLUI LYH VHQVHV DQG DUH LOMUHMG
1Q IQIRWP DWRQ WH FDQ GILHAW VHH KHDU 1HHO DQG
VR RQ 7KH WQG VR EH KDQGV RQ GDUHW DQG DWH
RIWQ GHVFUEHG DV SWDPWEDO

o -QUIMYHVIRFXVRQD P RUIH DEMWDRPABIYHCRI WIOQNIQJ
WH DWH P RUH LOWMUHWMG 1Q WHRUHY SDWMALQV DQG
H SOQDWRQV 7KH DUH RIWIQ P RUH FRQFHUDHG Z LW
WCH 1 XWUH WDQ WH SUHVHQWDQG DUH RIWAQ GHVFUEHG
DV FUHDWYH

7 ) 7KIONLQJ RU) HHOQJ

o 7KH7KIQNQJ ) HHIQJ GIP HOMRQ GHVRUEHVKRZ SHRS®!
P DNH GHAMRQV

o 7KIONHY WQG R P DNH GHAMRQV Z W WHU KHDGV
WH DH IQMHWMG 1Q 110GQ] WH P RW ®RJLEDO

UHDVRQPE®! FKRIFH
o ) HHBIWWQG WR P DNH GHAMRQV Z IW WAHUKHDUNV W(H\

DUH IQMHWMG 1Q KRZ D GHAMRQ Z L@DI | HAWSHRS®
DQG Z KHWHUIWIW 1Q Z IW WHUYDOXHV

- 3 -XGILQJ RUZHUFHLYLQJ

o 7KH XGIIQI 3HFHYIQ) GP HMRQ GHVRUEHV KRZ
SHRS®! DSSURDAK VAKPW(LH 1Q WHUQYHV

o -XGIHY DSSUHADM VAKPXWH DQG RWGHU WH @H
WIQIV SOQOHG DQG GIMINH VAP LOX\W FKDQIHV

o 3HUAHYHW DSSUHADWM | ®f LELON DQG VSRQWQHW WH
@H VR ®DYH WIQIV RSHQ \R WH FDQ FKDQIH WHU
P LGV

&DUY RXWNDKRRW &KRRVH D FHBEUW \WDWZ @EH Z HD

NQRZ Q VR \ RXUJLRXS DQG QRVWKLIK® FRQWRYHUADCDQG DWN

LQGYIGXDY VR FRP SHW E\ DWQJ SHUARQDON TXHWMRQV
DERXW  FHBEUWAHV

71S W@SDUAFLSDQW VR XVH WH KDQGRXW Rl SHU/RQDOAHV
GHVRUSVRQV ZKIFK Z HWH JLYHQ WIKWDIWU VBNQ) WH
SHU/RQDDN WA
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6HWIRQ 3 LRFHGXH

/ HDUQLQJ 2 XVERP HV

5 H HIHQFHV

' XUDVIRQ

KWBV ZZZ KXIISRWFRP HQW |1DP RXV SHWRQDOW
WSHVEQB DIHE IG

([ DP SGVRI FHREUMHV | RXQG 1Q WH GON DERYH

o+l &WRQ (67-

e 0 RWHU7THUH\D -6)-

e ' RDG7WXP S (673

o %A@ DWV (17-

e -. 5RZ@Y 1)3

$IWU HYH) FHBEUW WH | DAQMVRU Z WO SDUAASDOW
DERXVWMH SHWRQDON WSHWH DWH

7KH LGHD KDV EHHQ VR FUHDW! D NDKRRWZ W, DAGIDWARQH RU
VER P IOXWAV IRU D LHVSRQWH L WDWLV SRWME® : H
UHRP P HQG VBNQJ HDFK SHU/RQDON VHSDUDW® DQG
HDFK Rl WH IRXUGIP HOVMRQV VR WH SHRS® FDQ YRWM |RU
ZKIFEK WH WION WH KDYH -Q NDKRRW WLV FRX@G
IP P HGIDW® SWRYH UJKWRUZ LIRQJ IRUWH SHRS®! $VWKH
YHU HQG Z HZ RX@ D@ D\ VV UHYHDOMH SHU/RQDON RI HDFK
Rl WH FHOEUMHV $QG P D\ EH W@D QMBI P RUH DERXWZ KR
WH SHURQ LV DQG KRZ WDWY QONHG VR WHLU SHURQDOWV
WSH : H KDYH FKRWHQ SHURQV ILRP D® RYHU WH
VSHAAXP VRWH DUH YHU VSHALLE

“QFUHDVHG VHO DZ DUHQHW
( P SRZ HUSDUARLSDQW R NQORZ WHURZ QWSHRI

SHURQDOV

KW8V Z2727Z SHIRQDDAHV FRP
KWBV ZZZ KXIISRWRP HQM [IDP RXV SHIW/RQDOV

WSHVBB DIHE IG

P LOXWV
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3DUAELSDOW Z LAXQGHUENH D 6: 2 7 DODOMY 1O RUGHU

W IUXWH RXW WHU WUHQIWY  Z HDNOQHWHV
RSSRUXQMHV DYDIME®I DQG DQ\ SRWE® VKUHDW

2 YHWIHZ

2 EMMIYRV $ELDN VR VHD DAWHW\ RXUMHD
&DUY RXVDQ LOMUDDADQDOMY

7TRSILF -QOHUMWHQI WY Z HDNOHWHV RSSRUXQMWHY \WUHDW

o QRGAIRQWWHG: 27 PRGHO  PIlQV

o 7TKIVZRXG\WNHDIRP R DCRKHUSUHVHQEMRQ
e ZKHHZHWRZ WH IRXUQLIHHONSDW R WHG6: 27

o DCDOMY \RIHWHUZ W VHYHIDCKHSIQ) TXHIRQY \R
o IXIGH SDWASDQN WURXJ KRXAVWKH SURFHW

o 6WHQWWY

e : KDWDUH\ RXUFRP SHMYH @'

e : KDWY\ RXUH SHUHQFH'

o : KDWDUH\ RXUEHWIDELONA DQG WDWALI HHQIDM
e \RXIURP \ RXUSHHY"

e 70 \ROQMDVP DQ AHQI\WV DV\ RX FDQ

o HDNCHWHV

e ,QZKDMDUWDVGR, GHHGWR [P SURYH'

o : KDW{ SHWYHGR, OFN'

e 70 \RQMDVP DQ ZHDNQHWHV DV\ RX FDQ

o 2 SSRUNQUAV

. . KDWDQ, GR QLIHHQMR , FDQ\BNH DGYDQIUIH
e R P RUHRSSRUNQUAV'

e ,QZKEFK QZ DUDVFDQ, [P SIRYH P\ VHDDQG
o IIQGQHZ RSSRUMQUAV!

e 70 \RQMDVP DQ RSSRWNQUHV DV\ RX FDQ

o 7TKUDN

e : KDWNQGR FKD®IQIHVP D\ SUHYHQOANP H\R

e DFKIHYHP\ JRDY"

6HWRQ 3 LRFHGXH

. $P , QD JRRGVKDSH ERW SK\ IED® DQG
« PHODO'
. . KDAWQGR QHIDWH ZRWSHYHQN P D\ 1P SDFW

e P\ SIRHWRDCSHYRDAFDUHH

o 3 DWASDON IORX\WH6: 27 QDIWDP 1Q GHSW
DQDOVY R WHP VHOHV XMIQ) WH KDQERXWQ
$QHHC® POV MXWRQ EHEHHQ
SDWFSDON VKDUQ) WHUMMHQIKY Z HDNGHWHY HW
RN
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6HWRQ 3 LRFHGXH

/ HDUQLQJ 2 XVFRP HV

5 HI HUHQFHV

' XUDVRQ

c»St~\SUU-EA r

' MAXOWRQV  EHVEHHQ  SDUMASDQW  \KDUQJ  WHU
VWHQWY Z FDNOHWHY HEF P 1OV

' HEUHIQ) RSHQ GVFXWIRQ EWDIQWRLP 1QJ P 1V
$ORWHUP HOAP HWU DWKRZ DUH WHUVWHQI W DQG

Z HDNOHWHV LHDWIG VR WHUSHU/RQDON DFFRUGEIQ) VR WH

SHIRQDDAHV WMWK Z D\ Z HZ I@DOR QIEHO FRQQHAW
WLV SDUAZ I WH SUHYIRXY VHWMRQ

94HQJ DE®IVR P DNH D VXP P DU DQDOMYRI H WALDDADQG
LOWMQDA DRRYY/
“GHOAN  SRWIQUDCRSSRUMQIMAY DQG WUHDW

KWBV ZZ7ZZ P IQGRRAYFRP SDIHV DUAEBI QHZ 70 &B
B KW

P LOXWMV
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7TRSLF

6HWIRQ 3 LRFHGXH

SDUASDQW Z IOXQGHUR WH YHEIQ 7HDP 5RG!I 7THWIQ
RUGHUWR DWHW WHUFDSDEIOAHV RI Z RINCQJ 1QWDP V

( YDODWQJ SDUAASDQW RZ Q EHKDYIRXU Z KHQ IWFRP HV
VR WDP Z RWIN

$WHWMQI RQHVWDP Z RINDEIOAHY  WNQ@

,OARGXAIRQ\R WDP URBI\MAW P LQV
YHBEIQ\MDP URGI MW
7KH 7HDP 5 R®IWMAZ LGP HDVXUH SDIASDOMU
DSWWXGH IRUGLIHHOAMDP EHKDYIRY 7HDP 5 RGNV
P RGH@Y IV RQH R \WH P RWIZ IGHO XVHG P HDVXUAV
1Q RU DI} DMRQDCBVA FKRBJ\ DQG DUH IHTXHQ® XVHG
1Q FRUSRIDIRQY DQG HEXFDWRCDOMNDV [FOGEQ)
KL KHUHGXFDMRQ
7DNQ) WH\MAMNRQEEH® P LQV
7 KH \MNY DYDIDE®I B\ VFDQQIQ) \WIV 4 5 FRGH
DYDIDE®! 1Q$ QQH HV 1Q O HUIRWP DVWVXLMIE®! [RU
SUMRY
$ I\MUWH MY FRP SBANG KDQG RXVYKH SUQRXZ WK
DONH URBNV
3 DWIFLSDQW FDQ UHDG WH I XQEHVFUSWIRQ Rl HDFK
URBN QUHA® RQ\WH Z HEVMM DI\MUWH FRP SGMY \KH
WA

$QDO] 1QJ VXV EWDIOQARP 1Q) RSHQ AVFXWIRQ®
PV
0 HOIP HAMU

' R\ RX SUHHUZ RINQJ DBQH RUIQD WDP "

+RZ GR\ RX IO\ RX Z RUN EHWHU DBCH RUDV D
e

© KDWDUH \KH ELI I HWAKDTIQ) HV WDW RX |DFH
Z KI®I Z RINQJ [QD\MDP

7R Z KDWH \MQAER \ RX \KIQN Z H FDQ JHWRXWR RXU

URBN Z KHQ IDAQ) FKD@IQIHV Z KIBI Z RINQJ 1QD
\MDP "
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6HWIRQ 3 LRFHGXIH

© KDWDUH WH QIOH YHELQ WDP  LRGV!

7KH QIOH YHELQ WDP LRGN DUH GHVAUSVMRQVRI NRE GXWHV
W DW D@LQVR WUHH ELRDG FDWI RUHY WRXJ KWRUHQWMG LRGNV

DPARQ RUHOWG LRBN DQG SHRS®! RUHQWMG LRGNV
8 QGHUMBQGIQJ HDFK LR®IDWDP P HP EHUFDQ S@\ P D\

KHS \ RX VR Z RINP RUH H I LEHQWD DV D WDP

7KHO RQMRU( YDOX(DRU WRXJIKWRUHQMG

7KH 6 SHADDMWRXI KWRUHQMG

7KH 3@QWWRXIKWRUHQMG

7KH 6KDSHU DPARQ RUHQMG

7KH-P SGP HQMU DPARQ RUHQMG

7KH&RP SGMWU) LOVKHU DPARQ RUHQWMG

7KH &RRUEIQDRU SHRS®I RUHQWMG

7KH7HDP : RUNHU SHRS®! RUHQMG

7KH 5 HVRXUAH -QYHVM DVRU SHRS®! RUHQMG

7KRXIKWRUHQMG WDP LRGN

7KRXIKWRUHOWG WIDP P HP EHUY DUH FUMFDOMIONHY/ 7KH,
P D\ SUHVHQWOQHZ LGHDV RUD QHZ SHU/SHAWYH DQDO] H LGHDV
E\ ZHJKIQ] WH SWRV DQG FRQV RU KDYH VSHADQ HG
NQRZ BIGIH RUVN.GY

+DQG RXWWH  SDIH [GMWADMRQV ZIW HDFK WRGI IRU DO
SDUWHASDQW JWRXS RI SDUANHSDOW

7KRXJ KWRUHQWMG LRBIV IOFXGH

7KHO RQWRU( YDOXXDVRU

0 RQWRU ( YDOXDWRW P DNH GHAMRQV EDVHG RQ IDFW DQG
LDARQDOMIQNQU DV RSSRVHG VR HP RARQV DQG LOWMOPV 7KH
DUH QRUP D@ VHURXV IQGYIGXDEY Z KR H FHODWRFUMFDOMIONQ)
DQG VWDWIIE SOQQQI + WHWH LV D FKD@IQIH [Q D SLRWMFW
0 RQVRU ( YDODRWY/ Z 1@ FDIHX® FROUGHU DO DQIGN DQG
SRWIEIDAHY DQG WHQ GHYMH DQ LOMIKWXOVROMRQ  7KHWH
LOGIYIGX DY WIQG VR EH ®RQHY/ Z KR SUH HUQRWR JHAIQYROHG 1Q
WH QHVRI FRZ RINHWY Z KIFK FRQMEXWV VR WHUREMPAYIW

0 RQMRU ( YDOXDWRUY/ ZRWN EHVWZ KHQ RKD@IQIHV DUMH WDW
WHTXULH DGYDQRHG DQDOWADO DEIMV DQG DWW SUREGP
VROLQJ %HDXWH Rl WHUDEION VR FROVMWQWD P DNH HITHRWYH

GHAMRQV WHWH 1QGYIGXDY RIWIQ KRG P DQDI HUDCSRVIMRQV
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6HWIRQ 3 LRFHGXIH

7KH 6SHFLDQW/

7KH 6SHADQMY DWDP P HP EHUZ KR IV DQ H SHUAIQ D VSHALLE
IIHG 61QFHWH KDYH LQ GHSW NQRZ BIGIH LQ D QDURZ VIXEMPW
WH Z LOXVXDD® RQD FROQMEXW Z KHQ D VIWN LHTXILHV WHU
DUHD Rl H SHUANH / INHO RQVRU( YDXXDRY/ 6SHADDM WQG \R
EH ®QHY VR EHQJ SDUVRI D WDP GRHV QRWRIWQ FRP H
QDMLDD® \R WHP

6SHADDAV DH LQYDOXXDE®! DAHW DV WH  SWRYIGH H SHW
WIKQIFEDO NQRZ ®IGIH WDW IHZ HOH FDQ 2 IWQ VHQRU
P DQDIHP HQWZ L@FUHDM SURSRVDY DQG SURMIPW EDVHG RQ WH
NQRZ BIGJH Rl WHVH 6SHADDAV $OMRXIK 6SHADDMW 110G \WH
IGHD R EHQU 1Q D WDP FKD®QIIQ) WH EHRP H YHU

HQIDILQJ DQG KHSI X KHQ MARP HV VR WHUIIHG Rl H SHUAH
DQG Z L@INHD KDYH QR MXH 1Q VKDUQ) WHUNQRZ BIGIH Z W
MQIRUP HP EHW/Z KR Z DQVWR GDUD

7TKH3MAQW
3OQW DH UHH WIONHY DQG HHDWYH SHRS®H Z KR SLRGXHH

RUWIQDOIGHDV DQG VXJIJHWIQORYDWH QHZ ZD\V Rl GRIQU
WIQIV $V IV WH FDVH Z M WH RWHU VE R WRXJKWRUHQMG
LRGN 3@QW SUHHUWR Z RIN DBRQH + RZ HYHU P RWWWDP V DQG
FRP SDQIHV DFFHSW WKLY DV WH 3@QW FUHDWH WIONQU

WSIED® GDGV \R LQQRYDWH VROWRQV DQG JURXQGEUHDNQ]
FROFHSW

$OKRXIK 3@QN P D QRWIMMOQR WH WDGMRQDOFRQFHSWRI
KRZ D WDP P HP EHU \KRX@ DFW WH DUH QHYHUKHBMW

LQYDXDE®I VR D WDP  RURWDQ] DAWRQ $V WH QDP H VXJIJHW
3OQAQW DIH WH WDP P HP EHW ZKR EUQJ DERXWIWRZ W DQG
SWRIHW

$PURQ RUHOWG WDP (RGN
$PUWRQ RUHOWG WDP P HP EHY \WYH \R JHWWIQIV GRQH
7KH FDQ EH FRXQWG RQ R FRP SGMW D VIMN P HHWD GHDGIOH

DQG VHH D FKD@IQIH DV DQ H AMQJ RSSRUMQIW
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6HWIRQ 3 LRFHGXIH

$ PARQ RUHOWG LRGN LOFXGH

7KH 6KDSHU

BKDSHW DUH H WRYHUWV Z KR WIQG VR SXWK WHP VHOHV DQG
RWHY VR DFKIHYH UVXOV 7KH DH G QDP IE DQG GUYHQ
IOGIVIGXDY Z KR FDQ P RWDWM DQG LOVSILH SDWIRQ 1Q WDP
P HP EHWY ' H\VSIWM DQ FKD@IQIHV WDWP D FRP H WHU Z D\
6KDSHWY UHP DIQ SRVMYH DQG VHHP VR WUYH XQGHU SUHWXUH
7KH HQW® FKD@IQIIQ] QRWP V \R FUDM XQTXH JRDY DQG
VWDMILHY WY XVXD@® YWBOWR KDYH RQH 6KDSHUWR KHS WH
WDP SWRIIHWIQ WP MRQ

%HFDXVH 6KDSHU/ DUH ERUQ GIDGHUY Z KR QG VR J HWLHVX @V

WH TXIEN® P RYH XSZ DUG LQ RU DQJ DWRQV 7KH DUH LGHDO
P DQDIHP HQWP DWAUDO DV WH\  DPAGHFAMYHO® 1Q FUVHV DQG

GUYH SWRIWHW

7KH,P SGP HOWU

P SGP HOMY DIH RUDQJHY ZKR @H VR VWKPMXWH WHU
HQYILRQP HQW DQG P DIQWIQ RUGHU %4-FDXVH WH DUH SUDPWFDO
SHRS®! P SGP HOMY @H VR P DNH FRQALHM SOQV IRP

DEVIADPAMGHDV -P SGP HQWMY DUH KLIK® GMVASTEHG DQG VHOD

FROAR®IG LQGLYIGXDEY Z KR FDQ GIMHI DUG WHUVHD [QMUHR
IRFXV RQ WH QHHGV Rl D WDP RUDQ RUDQ] DARQ $@MRXJIK
P SOP HOMY QRWPP D® SIHHU HABEQKHG ZDV R GRIQU

WIQIV \RX FDQ @H® SHWXDGH WHP VR FKDQIH Ll \ RX FDQ
SURYH WDWMZ RX@ \ IHTS SRVIMYH UHVXOV

P SOP HOMY DIH XVXD® WH EDANERQHV Rl RUDQ] DARQV
VIQFHWH\ P SGP HQAZ RUNDE®! VIADWAI LHV VR HQVXUH WH WDP
FRP SOMA VMWV TXIEND DQG HIHPAYHD  7KHVH SUDPWDODQG
GOWHOMMDP P HP EHY DUH WH RQHV Z KR HQVXUH WDWI RDY
EHFRP HVBQULE®! VXFRHWHY

7KH&RP SGMAU ) LOMKHU

&RP SGML/ DOR FDOG ) LQMKHYY DUH LOARYHUMG LQGIYIGXDY
ZKR SHURWP TXDON DWXWQRH GXUQJ NHA WRIHV Rl D
SIRMIPW 7KH  DUH RIWIQ SHUHPARQMV Z KR FDQ QRWEH 1LQH
GHVLY Z KIEK HQDEGN WHP VR VRUXWQL H 1LOMKHG VNV RU
SWIRGXFW |IRU HURY/ 6BlIOFH WHWH IQGIYIGXDY WMYH [RU
SHUHPARQ WH WIQG VR H SHRWKH VDP HILRP WRVH DLIRXQG
WHP
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6HWIRQ 3 LRFHGXIH

2 LJDQ] DARQV QHHG WHWH IQGLYIGXDY VR HQVXUH WDWWDP V
SIRGXFH KUK TXDDW ZRW &RP SGMAY DWH HVSHAD®
YDODE® 1Q ZRW HOWLRQP HQV ZKHH SUHAMRQ DQG
DGKHUHQRH VR GHDGIRHY DUH HWHQUWDO

3HRSGI RUHOWMG WDP LRGNV

3HRSGI RUHOWG WDP P HPEHW XWH COHERWNQI DQG
UHDWROQWKIS EXL@GIQ] W@ \R FRP SGW VMV 7KH P D\ EH

H FHGIQWORRYH QAMMOHY DQG SLRYIGH VXSSRUMR RWHU WDP
P HP EHWWR EXI@& FRKHMRQ 1Q WH JWRXS

3HRS®! RUHOWIG WDP  LRGV LOFXGH

7KH &RRUGLODVRU

&RRUGIODRY/ DIH P DH IQGYIGXDY ZKR KDYH H PHBIQW
LOMSHWRQDODQG FRP P XQIEDWRQ VW@ 7KH DUH QRWP DI 1Q
P DQDIHP HOASRVMRQV EXWIMKHUP DODIHP HQWANGN DUH YHU
GULIHHQWIWRP WRWH Rl 6KDSHWY : KHWH 6KDSHY P DQDIH
WURXJK GILHARYHY &RRUGIODRY/ SUHHU D P RIH GHP RADWE
DSSURDAK WDWQFOXGHY RSHQ FRP P XQIEDARQ

“QWMDG Rl |RFXVIQJ RQ WH DFKIHYHP HOWRI WH RU DQL] DARQV
JRDY &RRUGIODWRY/ WIQG VR FROFHOWDW RQ KHGIQJ WDP
P HP EHW/ DFFRP S@K WHU LQGIIGXDOREMPWYHY 7KH  DUH
QRLP DO JRRG DWGHQW\ 1QJ VBGIQAQ D WDP  DQG XW(Q LQJ W
VR DFKLHYH WH JURXS V REMIPAYHY &RRUGLODVRUY DLH QRUP DA
FD® DQG WKWQJ LQGLYIGXDY Z KR DUH DGHSWDWGH®GL DAQJ
ZRW

&RRUGIQDVRU/ DUH QHFHWDU VR HQVXUH KDWIAKH WIDP X\ HV
HDFK P HP EHUV \MHQIWV DSSIRSUDMO® $V WH  WQG \R
KDYH ELRDG SHUSHPWYHY &RRUGLODVRUYY FDQ GLLHPWWDP V
Z WK GLYHUH SHU/RQDOAHY DQG VNL@Y

7KH7HDP : RWNHU

7HDP : RUNHW/DUHQRWP D@ H WRYHUN Z W P 1@ DQG | UHQGO
GIVSRVMRQV 7KH WQG VR EH JRRG @AMQHUY DQG DUH DGHSWDW
JHMQI D WDP R IXQPARQ Z HOVRIHWHU DV D XQW-+ 7HDP

© RUNHWY QRWEH WDWRWHU WDP P HP EHW/ DUH QRWFRSLQJ

ZIW WHU ZRINRDG WH DIH @\HO VR WMS 1Q DQG DWIMW
7KHWH LQGLYIGXDY DUH KLIK® DGDSVBE®! DQG YHUDWB! Z KIFK
HODEGN WHP VR LOWLDPAH | HPAYHO Z IMK GLYHUH SHRS®I DQG
FRSH Z W VXGGHQ FKDQIHV
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6HWIRQ 3 LRFHGXIH

/ HDUQLQJ 2 XVERP HV

5 HI HUHQFHV

' XUDARQ

7HDP : RUNHWY DWH LQGVSHOVDE®! WDP P HP EHWY DV WH

HWEEQK KDLP RQ\ ZWIQ D WDP  7KH DUH DGHSWDWAVROLQY

IOMSBHIRQDO MXHY ZIWIQ D WDP DQG DOR VXSSRUN
PHP EHYW ZKR P D IHHOQHIGPMG %HDXWH Rl WLV 7HDP

- RUNHWY/ WIQG VR EH SRSX@UZ IW FREDIXHV DQG RIWQ UVH \R
VHQIRUSRVIMRQV

7KH 5 HVRXUFH , QYHWIO DVRU

5 HVRXUPH -QYHWAJ DVRUY DUH H WRYHUN Z KR KDYH D VBGIQARU
QHVZ RINQJ 7KH DUH SRMIYH DQG HOWXVIDVAE SHRS®! Z KR
@H VR HSRWH QHZ RSSRUXQMHV DQG LQYHVWIDM QHZ
GHYHRSP HQW $@OMRXIK WH P D\ QRWQHAHWDU® FRP H XS
Z W QHZ LGHDV WWHP VHOHV WH DUH VNLGBIG DWSIENIQI XS
IGHDV ILRP  RW(HW/

%HDXVH Rl WHU RXWRIQ) SHURQDOAHV — SHVRXUH
“QYHVW DVRWY/ DLH JRRG DWP DNQJ QHZ  EXVIQHW FRQWFAW DQG
FDUY LQJ RXWXEVHT XHOAQHI RADARQY 7KH DUH DOR \BOIQMG
DWMIQGQ) QHZ IGHDV DQG RSSRUMQMEV DQG EUQIIQ) WHWH
EDANR WH WDP

%H.Q) DEGI VR IGHOW\ \ RXURZ Q EHKDYIRIDOWAHQI WY DQG
Z HDNQHWHV DWKH Z RUINSOFH

KWV ZZ7Z7 I0GHHGHRP FOUWHHUDGYIFH FDUHHU
GHYHRSP HOWEHELQ WDP LRGNV

P LOXWAV
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3DUAASDQW Z l@S®\ D QHIRWDARQ W@ JOP H 1Q SDILY

> YHUYLLZ Z W WH P DIQ JRDORI HQGIQJ XS Z W D SRVM¥H VFRUH DQG
WXV RHDW D Z 1Q Z 1Q VWXDARQ
7RSLFV 1 HIRWDARQ FRP P XQIFDMRQ

P SURYH SDUARSDQW QHIRWDARQ W@
2 EMMIYHV 7HDAKIQU SDUMASDQWDERXWKRZ R UHDFK FRP P RQ

JURXQGV1Q D UHDOO H QHIRWDWRQ

0 HOWP HWMU P LV

© KDWGRHV QHJRWDARQ P HDQ IRU\ RX"

+RZ [P SRUBQWER \ RX WIOQN MLV VR EH DEGI R

QHIRWDWM LQ @H!

“QARGXPARQ R Z KDAQHIRWDMRQ P HDQV LW IP SRUBIQRH
P LV

3UHVHQWD WKRUVGH IQMRQ Rl QHIRWDMRQ YIGHR  HW

% DIOWRLP 1QJ DERXWIMH FKDBIQUHY ~ EHOHIWRI

WH QHIRWDARQ

30\ QI 5HG EGH JDP H PIQV VHH DQQH HV IRU

JDP HP DMUDO

7KH JDP H IV SO\ HG IQ SDILV R SO\ HW/ ( DFK SO\ HU

UHFHYHVD % 8 ( FDUG DQGD5('  FDUG VR EH XVHG 1Q WH

JDP H $OR RQH\KHHWRI SDSHUDQG D

SHQ DUH IHTXILHG VR NHHS WH VFRWH

7KH REMPAYH Rl WH JDP H LV WDWHDFK S@\ HUHQGV

XS Z I D SRUMYH VFRUH

) XUMHULQVAKPARQV FDQ EH | RXQG LQ DQOH HV

SHVXOV GHEUHIQI GMFXWRQV P LV

$ VN SDUAFLSDQW L DQ\ RQH JRWD QHI DWYH VFRUH 4

\ HV WHQDWZ K\ WH WIQNWLY KDSSHQHG

7KH P DIQ IGHD Rl WH QHIRWDARQ LV VR HQG XS Z W D
Z1Q Z 1Q WDWRQ | RUERW SDUAHV $Q RWHURXWRP HV
ZIQOBRWH RHZIQ ®VH®WH P D\ EH

GHMP HQBCRQWH ®QJ WP |RUERW SDUAHV

6HWIRQ 3 LRFHGXH
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7KLY VMMRQ LOWRGXPHV WH FRQPHSWRI J@REDOVRIGDUW

2 YHUYLLY DQG EUH ® VRXFKHV XSRQ W KIMRY VR KHS GDUOHY JWDVS
KRZ IWKDV HYROHG DQG Z K\ WHH 1V QR QI ®! GH LQMRQ
IRUIW 7KH VMMMRQ DOR FRYHW/ WH P SRUBQFH Rl JREDO
VRIGDUW Z KIFK Z LOKHS GDUHY XQGHUARQG WH URG! IW
SO\ V1Q JGREDCAW HQWKLS DQG W UHBIYDQRH VR WHUQYHV

)RWP DQ XQGHUARQGLQJ Rl JGREDOVRIGDUW
8 QFRYHUDQG | XUMHUGHYH®S SHU/RQDOSHUFHSMRQVRI
2 EMMIYHV J®EDOVRAIGDUW

8 QGHUARQG W 1P SRUBQFH DQG LHBNDORH

0 HDQLQJ RI JGREDORAGDUW

8Q * REDORIMGDUW VIP SRUROAH

* HMQJ WBUMG P LOXWV

0 HMWP HMUZRWGFBXG P LOXWAV
&ROFHQWIF ALFGN H HIAVH $WBFKP HQW |RQRZ HG
E\ QHJRWDMRQ RI Z KDWP RGHOWR DGRSWDV D JLRXS
KRXU 0 HOMP HMULWDONIQJ P LOXWAV
3UH LSUHVHQEMRQ RQ P HDQIQJ P SRUBQFH DQG P RGHO
SIRSRHG E\ (XWRSHDQ 6RIGDUW &RWBV 5HRXUFH
&HOAH IOFOGIQI IGHRV P LOXWV

6HVWLRQ 3 URFHGXH * IRXS GIMAXWIRQ ' R GDUQHY DIUHH Z IW WH P RGHO
SIRSRHG E\ (XWRSHDQ 6RIGDUW &RWBV 5HRXUFH
&HOAH RU VWODSUHHU WH RQH DGRSWG E\ WH JURXS
GXUQ) FROAHOME ALFBN H HAW ) LIXWH
P LOXWV
: KHH GRHV P\ VRIGDUW FRP H IWRP"  QGIYIGXDO
HOPARQ P LOXWMV
* IRXS GMXWRQ Rl VONHDZDV DQG ZWDS XS
P LOX\WV

&RP SUHKHOMRQ Rl WH FROFHSVWRI J&EDO/RIGDUW DQG
ZK\ W OAWV DQ IOMODMRQD® DAFHSWG GHIQWRQ
/ HDUQLQJ 2 XVERP HV 3HWRQDOXQGHUAMIQGLQ) Rl JGREDOVRIGDUW DQG Z KDW
| DRVRLY LQI OCHQPH W
7DNHDZ D\ VDERXWW [P SRUBQPH DQG UHBIVDQFH
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“QWMUDDMRQDOH XP DQ6RAGDUW ' D\ ' HFHP EHU 8 QWG
5 H HUHQFHV 1DARQV  KWBV ZZZ XQRU HQ REVHUYDQFHV KXP DQ
VROGDUW GD\
7KRXIKWRUBRIGDUW ( XURSHDQ 6RAGDUW &RLBV
5HVRXUAH &HQAH KWBY ZZ Z VDGR

\ RXW QHA\GRZ QBDGV

76  BWG sG
&RP P RQ JURXQG RQ VRIGDUW LQ D SIFMH ( XURSHDQ
BRAIGDUW &RULEV5 HVRXUFH &HOAH KWBY ZZ Z \DOR
\ RXW QHWGRZ QBDGV FESRAOGDUW P DIH

-OVADWRQ B &RMDH 5RELQ 3J

" XWDMRQ P LOXWAV
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